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$JHQWHV�GH�,QWHUIDFH

❚ $JHQWHV�GH�'HVNWRS
❙ FRUSRULILFDP�D�LGpLD�GH�XPD�LQWHUIDFH�KRPHP�FRPSXWDGRU

LQWHOLJHQWH

❙ SHUVRQDJHQV�TXH�KDELWDP�R�FRPSXWDGRU��FRP�FDSDFLGDGH�GH
FRPXQLFDomR�FRP�R�XVXiULR��UHDOL]DQGR�Do}HV�HP�VHX�QRPH

❙ DVVLVWHQWH�GR�XVXiULR���DPLJR�H�DOLDGR�GHQWUR�GR�FRPSXWDGRU�
SURQWR�D�DMXGi�OR�QR�TXH�IRU�QHFHVViULR

❚ &DUDFWHUtVWLFDV
❙ DWHQomR�D�WRGDV�DV�DWLYLGDGHV�GR�XVXiULR

❙ FDSDFLGDGH�GH�DSUHQGL]DJHP

❙ IDPLOLDULGDGH�FRP�P~OWLSORV�XVXiULRV

❙ FDSDFLGDGH�GH�SUHGL]HU�RV�GHVHMRV�H�QHFHVVLGDGHV�GR�XVXiULR

❙ IDPLOLDULGDGH�FRP�DV�SRVVLELOLGDGHV�GR�VLVWHPD



$JHQWHV�GH�,QWHUIDFH

❚ 3HUJXQWDV
❙ 2�TXH�ID]�XP�DJHQWH�GH�LQWHUIDFH

❘ LQWHOLJHQWH�DPLJiYHO�HILFLHQWH��HWF

❙ SDUD�XP�XVXiULR
❘ QRYR�RFDVLRQDO�HVSHFLDOLVWD�"

❙ 4XDLV�DV�FDUDFWHUtVWLFDV�GHVHMiYHLV��H�LQGHVHMiYHLV��SDUD�R
DJHQWH�GH�LQWHUIDFH�"

❙ 4XDLV�RV�FRQKHFLPHQWRV�TXH�R�DJHQWH�GHYH�WHU�SDUD�VDWLVID]HU
QRVVDV�H[SHFWDWLYDV

❙ 4XDLV�DV�³PRGDOLGDGHV�GH�LQWHUDomR´�TXH�GHYHP�H[LVWLU�SDUD�R
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❚ 3HUJXQWDV
❙ 'HYH�R�DJHQWH�WRPDU�D�LQLFLDWLYD�H�RX�R�FRQWUROH�"�2X�DSDUHFHU

VRPHQWH�TXDQGR�IRU�FKDPDGR�"

❙ (P�TXH�VLWXDo}HV�R�DJHQWH�SRGHULD�DSDUHFHU�VHP�VHU�FKDPDGR� "

❙ (P�TXH�VLWXDo}HV�GHYH�VH�SHUPLWLU�DR�DJHQWH�WRPDU�R�FRQWUROH
GD�VLWXDomR��SDVVDQGR�SRU�FLPD�GR�GHVHMR�GR�XVXiULR�"

❙ &RPR�R�FRQWUROH�SRGH�VHU�FRPSDUWLOKDGR�HQWUH�R�XVXiULR�H�R
DJHQWH�VHP�JHUDU�FRQIOLWRV�"

❙ &RPR�H�TXDQWR�R�DJHQWH�GHYH�VHU�FDSD]�GH�DSUHQGHU�"

❙ (P�UHVSRVWD�D�TXr�"

❙ &RP�TXH�ILQDOLGDGH�"

❙ (OH�GHYH�VHU�FDSD]�GH�DSUHQGHU�FRLVDV�HUUDGDV�"�2X�HOH�GHYH�VHU
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❚ &UHGLELOLGDGH��%HOLHYDELOLW\�
❙ FDUDFWHUtVWLFD�VXEMHWLYD�GR�DJHQWH��TXH�QRV�OHYD�D�FUHU�TXH�R

PHVPR�p�XPD�HQWLGDGH�³YLYD´�H�³LQWHOLJHQWH´�FRP�D�TXDO
HVWDPRV�D�LQWHUDJLU

❙ D�FUHGLELOLGDGH�GH�XP�DJHQWH�p�XP�IDWRU�GHFLVLYR�QD�DFHLWDomR
GR�DJHQWH�SHOR�XVXiULR

❚ 4XHVW}HV
❙ 4XH�IDWRUHV�SRGHP�DXPHQWDU�RX�GHVWUXLU� D�FUHGLELOLGDGH�GH�XP

DJHQWH�"

❙ &RPR�FULDU�SHUVRQDJHQV�H�ID]HU�FRP�TXH�VH�FRPSRUWHP�GH
PDQHLUD�FRQGL]HQWH�HP�XP�JUDQGH�HVSHFWUR�GH�DSOLFDo}HV�"

❙ &RPR�H[WHQGHU�D�ORQJHYLGDGH�GH�XP�SHUVRQDJHP�"

❙ 4XDLV�DV�WHFQRORJLDV�SDUD�D�FULDomR�HILFLHQWH�GRV�DJHQWHV�"



$JHQWHV�GH�,QWHUIDFH

❚ 5HVSRVWDV
❙ $ERUGDJHP�PXOWL�GLVFLSOLQDU�HQYROYHQGR�

❘ ,QWHOLJrQFLD�$UWLILFLDO�H�WpFQLFDV�DYDQoDGDV�GH�SURJUDPDomR

❘ $UWHV

❘ &LrQFLD

❘ +HXUtVWLFD

❚ &ULDomR�GH�XP�SHUVRQDJHP
❙ FRODERUDomR�HQWUH�FLHQWLVWDV�GH�,$��GHVLJQHUV�GH�VRIWZDUH�

SURGXWRUHV�DUWLVWDV�H�DQLPDGRUHV

❚ 3HUVRQDJHP
❙ GHYH�VHU�SRUWiYHO�H�FRPSRQHQWL]iYHO

❙ GHYH�WHU�VXD�³LQWHOLJrQFLD´�GLVVRFLDGD�GH�VXD�DSUHVHQWDomR�ItVLFD



$JHQWHV�GH�,QWHUIDFH

❚ $OJXQV�'HVDILRV
❙ 3URMHWDU�H�LPSOHPHQWDU�R�FRPSRUWDPHQWR�DSURSULDGR�D�XPD

YDVWD�JDPD�GH�GLIHUHQWHV�DSOLFDo}HV

❙ )D]HU�GR�DJHQWH�PDLV�GR�TXH�XP�VLPSOHV�tFRQH�DQLPDGR

❙ 6XSRUWDU�XPD�LQWHUDomR�FRQWLQXDGD�H�QmR�VLPSOHVPHQWH
GLiORJRV�ORFDOL]DGRV�FRP�R�DJHQWH

❙ 0DQWHU�R�DJHQWH�³YLYR´�VHP�GLVWUDLU�R�XVXiULR

❙ (QFRQWUDU�D�GRVH�FHUWD�HQWUH�R�ODGR�DUWtVWLFR�H�WHFQROyJLFR�GR
SHUVRQDJHP��,PSOHPHQWDU�D�FRODERUDomR�HQWUH�DUWLVWDV�H
SURJUDPDGRUHV

❙ ,U�DOpP�GD�SXUD�QDUUDWLYD�RX�PRQyORJR� ��FULDU�FRQYHUVDo}HV
JHQXtQDV�H�LQWHUDWLYDV

❙ &ULDU�SHUVRQDJHQV�TXH�GXUHP�PDLV�GR�TXH�XPD�RX�GXDV
DSOLFDo}HV�



3HUVRQDJHQV

❚ 'LIHUHQWHV�&RQWH[WRV
❙ SHUVRQDJHQV�WUDGLFLRQDLV�GH�DQLPDomR

❙ SHUVRQDJHQV�LQWHUDWLYRV
❘ FRQILDELOLGDGH�H�DPLJDELOLGDGH

❚ )DWRV�3UHVXPLGRV
❙ 2�DJHQWH�VDEH�RQGH�HVWi

❙ 2�DJHQWH�VH�GLIHUHQFLD�GR�FRPSXWDGRU�H�WHP�FRQKHFLPHQWRV
VREUH�HOH

❙ 2�DJHQWH�p�XP�HVSHFLDOLVWD�QD�DSOLFDomR�GHVHMDGD

❙ 2�DJHQWH�SUHVWD�DWHQomR�D�WXGR�TXH�R�XVXiULR�ID]

❙ 2�DJHQWH�SRVVXL�³SHQVDPHQWRV´��³VHQWLPHQWRV´�H�³RSLQL}HV´

❙ 2�DJHQWH�DVVXPH�SRVWXUDV��DVVLVWHQWH��SURIHVVRU��RSRQHQWH

❙ 2�DJHQWH�QXQFD�ID]�R�XVXiULR�VH�VHQWLU�HVW~SLGR



3HUVRQDJHQV

❚ 3HUILO
❙ GH�PRGR�D�DXPHQWDU�D�FUHGLELOLGDGH�GR�SHUVRQDJHP��R�PHVPR

GHYH�WHU�XP�SHUILO�EHP�GHOLQHDGR��FRQWHQGR�
❘ XP�QRPH�H�XPD�KLVWyULD

❘ SHUVRQDOLGDGH

❘ HVWDGRV�HPRFLRQDLV

❘ FDSDFLGDGH�GH�LPSURYLVDomR

❘ IOH[LELOLGDGH�YHUEDO

❙ XP�DJHQWH�GHYH�SRGHU�VHU�XWLOL]DGR�FRPR�VH�XWLOL]D�XP�DWRU�SDUD
XPD�DWLYLGDGH�DUWtVWLFD

❙ HOH�GHYH�DSUHVHQWDU�R�FRPSRUWDPHQWR�TXH�VH�HVSHUDULD�GH�XP
SHUVRQDJHP�EHP�GHWHUPLQDGR

❘ HVWLOR�GH�OLQJXDJHP

❘ KXPRU�EHP�FDUDFWHUL]DGR



3DSpLV�GH�XP�$JHQWH�GH
,QWHUIDFH

❚ &RQVHOKHLUR
❙ RIHUHFH�DMXGD�H�LQVWUXo}HV�VREUH�D�DSOLFDomR�HP�IRFR

❙ SRGH�DYLVi�OR�GH�PDQHLUDV�PDLV�HILFLHQWHV�HP�REWHU�R�UHVXOWDGR
GHVHMDGR

❚ *XLD
❙ FRQGX]�R�XVXiULR�SRU�XP�URWHLUR�SUHYLDPHQWH�HVSHFLILFDGR

❚ (PSUHJDGR
❙ UHDOL]D�WDUHIDV�RUGHQDGDV�SHOR�XVXiULR

❚ 5HSUHVHQWDQWH
❙ DWXD�QD�DXVrQFLD�GR�XVXiULR��UHSUHVHQWDQGR�VXD�DXWRULGDGH

❚ )DFLOLWDGRU
❙ HQWUD�HP�FRQWDWR�FRP�RXWURV�DJHQWHV�H�RX�XVXiULRV�GH�PRGR�D

VDWLVID]HU�RV�GHVHMRV�GR�VHX�XVXiULR



(PRo}HV�H�&UHGLELOLGDGH

❚ ,PSRUWkQFLD�GD�UHODomR�HQWUH�(PRo}HV�H�&UHGLELOLGDGH
❙ H[SHULrQFLD�FRP�DQLPDGRUHV�GH�ILOPHV�GH�DQLPDomR��'LVQH\�

❚ ([HPSORV�GH�(PRo}HV
❙ GHVHMR�DSDUHQWH�GH�XP�SHUVRQDJHP

❙ PDQHLUD�SHOD�TXDO�RV�SHUVRQDJHQV�H[SUHVVDP�VHX�VHQWLPHQWR
GLDQWH�GDV�VLWXDo}HV�TXH�RFRUUHP

❚ 3HUVRQDJHQV�VHP�H[SUHVVmR�HPRFLRQDO
❙ QmR�WUD]HP�D�LOXVmR�GH�HVWDU�YLYRV

❚ 3RQWRV�)XQGDPHQWDLV
❙ R�HVWDGR�HPRFLRQDO�GH�XP�SHUVRQDJHP�SUHFLVD�VHU�FODUDPHQWH

GHILQLGR

❙ R�SHQVDPHQWR�GRV�SHUVRQDJHQV�GHYH�HVWDU�DWUHODGRV�jV
HPRo}HV�TXH�HVWHV�H[SUHVVDP



(PRo}HV�H�&UHGLELOLGDGH

❚ *UDGDELOLGDGH�GDV�(PRo}HV
❙ HPRo}HV�GHYHP�VHU�H[SUHVVDV�HP�GLIHUHQWHV�JUDXV��H�GHYHP

RFXSDU�XP�HVSDoR�QR�WHPSR�SURSRUFLRQDO�DR�LPSDFWR�TXH�DV
FDXVRX

❙ HP�DOJXPDV�VLWXDo}HV��SRGH�VHU�LQWHUHVVDQWH�DFHQWXDU�XP
SRXFR�DV�HPRo}HV�GH�PRGR�D�HYLGHQFLi�ODV

❚ (PRo}HV�9HUEDLV
❙ $OJXQV�WLSRV�GH�OLQJXDJHQV�SRGHP�H[SULPLU�IRUWH�FRQWH~GR

HPRFLRQDO

❙ $JHQWHV�SRGHP�XWLOL]DU�D�OLQJXDJHP�SDUD�MXQWR�FRP�D�DQLPDomR�
FDUDFWHUL]DU�PDLV�DSURIXQGDGDPHQWH�RV�HVWDGRV�HPRFLRQDLV�TXH
VH�GHVHMDP�H[SUHVVDU



(PRo}HV�H�&RPSXWDomR�$IHWLYD

❚ 7HRULD�GH�(PRo}HV
❙ 2�TXH�VmR�HPRo}HV

❙ &RPR�H�TXDQGR�VmR�SURGX]LGDV

❙ 4XDLV�RV�HIHLWRV�TXH�SRGHP�FDXVDU

❚ &RPSXWDomR�$IHWLYD
❙ LPSOHPHQWDomR�GH�HPRo}HV�HP�FRPSXWDGRUHV

❙ SRGH�DMXGDU�D�WHVWDU�GLIHUHQWHV�WHRULDV�GH�HPRo}HV

❙ KDELOLGDGH�GH�UHFRQKHFHU�HPRo}HV�KXPDQDV

❙ KDELOLGDGH�GH�H[SUHVVDU�HPRo}HV

❙ KDELOLGDGH�HP�UHVSRQGHU�GH�PDQHLUD�LQWHOLJHQWH�D�HPRo}HV
KXPDQDV

❙ KDELOLWDomR�GR�FRPSXWDGRU�D�UHJXODU�H�XWLOL]DU�VXDV�HPRo}HV



(VWXGDQGR�(PRo}HV

❚ /LWHUDWXUD
❙ &RPSXWDomR�$IHWLYD

❘ ³$IIHFWLYH�&RPSXWLQJ´���5RVDOLQG�3LFDUG���0,7�0HGLD�/DE������

❙ 2�(UUR�GH�'HVFDUWHV
❘ $QW{QLR�'DPiVLR������

❙ ,QWHOLJrQFLD�(PRFLRQDO
❘ 'DQLHO�*ROHPDQ������

❚ &RPXQLFDomR�$IHWLYD
❙ FRPXQLFDomR�GH�HVWDGRV�HPRFLRQDLV�HQWUH�LQGLYtGXRV

❙ RFRUUH�QRUPDOPHQWH�GH�PDQHLUD�VXEOLPLQDU

❙ IXQGDPHQWDO�SDUD�D�FULDomR�GH�XP�YtQFXOR�HPRFLRQDO�FRP�QRVVR
LQWHUORFXWRU



(PRo}HV�H�$JHQWHV

❚ )DWRUHV�IXQGDPHQWDLV�HP�XP�DJHQWH
❙ H[SUHVVDU�HPRo}HV���FULDU�XPD�FRPXQLFDomR�DIHWLYD�HQWUH�R

DJHQWH�H�R�XVXiULR�KXPDQR

❙ XWLOL]DU�HVWDGRV�HPRFLRQDLV�SDUD�DJLU�GH�PDQHLUD�LQWHOLJHQWH

❚ (PRo}HV
❙ )DWRUHV�)tVLFRV���DIHWDP�R�FRUSR��(PRo}HV�

❙ )DWRUHV�&RJQLWLYRV���FRQKHFLPHQWR�DSUDLVLYR��6HQWLPHQWRV�

❚ )DWRUHV�)tVLFRV
❙ R�HVWDGR�GR�FRUSR�p�DOWHUDGR���PHPyULD�VRPiWLFD

❙ XWLOL]DGRV�SDUD�H[SUHVVDU�HPRo}HV

❙ SRGHP�VHU�VLPXODGRV�VHP�D�FRQWUDSDUWLGD�FRJQLWLYD



(PRo}HV�H�$JHQWHV

❚ )DWRUHV�)tVLFRV�$SDUHQWHV
❙ ([SUHVV}HV�)DFLDLV

❙ (QWRQDomR�GH�9R]

❙ *HVWRV�H�0RYLPHQWRV

❙ 3RVWXUD

❙ 'LODWDomR�QDV�SXSLODV

❚ )DWRUHV�)tVLFRV�0HQRV�$SDUHQWHV
❙ 5HVSLUDomR

❙ %DWLGD�GR�FRUDomR��SXOVR�

❙ 7HPSHUDWXUD

❙ 5HVSRVWD�(OHWURGpUPLFD��WUDQVSLUDomR

❙ 3RWHQFLDO�GH�$omR�0XVFXODU

❙ 3UHVVmR�6DQJXtQHD



(PRo}HV�H�$JHQWHV

❚ )DWRUHV�)tVLFRV�H�D�&UHGLELOLGDGH�GH�$JHQWHV
❙ FRPR�DJHQWHV�QmR�WrP�FRUSRV��QR�VHQWLGR�KXPDQR���RV�IDWRUHV

ItVLFRV�GDV�HPRo}HV�GHYHP�VHU�LPSOHPHQWDGRV�QRV�VHXV
DYDWDUHV

❚ $YDWDU
❙ FRUSRULILFDomR�GH�XP�DJHQWH�HP�XP�DPELHQWH�YLUWXDO

❚ $YDWDUHV�(PRFLRQDLV
❙ GHYHP�LPSOHPHQWDU�HVWDGRV�FRUSRUDLV�TXH�HPXODP�RV�IDWRUHV

ItVLFRV�GDV�HPRo}HV�HP�VHUHV�KXPDQRV

❙ HVWHV�HVWDGRV�FRUSRUDLV�SRGHP�RX�QmR �VHU�XWLOL]DGRV�SDUD
DXPHQWDU�D�LQWHOLJrQFLD�GRV�DYDWDUHV�SRU�PHLR�GRV�IDWRUHV
FRJQLWLYRV�DVVRFLDGRV�DRV�HVWDGRV�HPRFLRQDLV

❙ QHVWH�FDVR��RV�IDWRUHV�FRJQLWLYRV�SRGHP�VHU�XWLOL]DGRV�SDUD
H[SUHVVDU�HPRo}HV�SRU�PHLR�GD�OLQJXDJHP



(PRo}HV�H�$JHQWHV

❚ )DWRUHV�&RJQLWLYRV
❙ (VWDGR�PHQWDO�p�FULDGR�SDUD�DUPD]HQDU�XP�FRQKHFLPHQWR

DSUDLVLYR

❚ &RQKHFLPHQWR�$SUDLVLYR
❙ DSUHFLDomR�RX�DYDOLDomR�GH�XPD�VLWXDomR�RX�FRQGLomR�HP

UHODomR�D�XP�RX�PDLV�REMHWLYRV�GR�VLVWHPD

❚ $[LRORJLD
❙ VLVWHPDV�GH�YDORUHV

❚ 6LVWHPD�9ROLWLYR
❙ HOHPHQWRV�FRJQLWLYRV�UHODFLRQDGRV�FRP�R�GHVHMR�H�D�YRQWDGH

❙ OLJDGR�GLUHWDPHQWH�DR�VLVWHPD�GH�JHUDomR�GH�FRPSRUWDPHQWR
GR�DJHQWH



(PRo}HV�H�$JHQWHV

❚ &RQKHFLPHQWR�$SUDLVLYR
❙ GLUHWDPHQWH�UHODFLRQDGR�DR�IHQ{PHQR�GD�LQWHOLJrQFLD

❙ IDWRU�KHXUtVWLFR�XWLOL]DGR�QD�UHDOL]DomR�GH�EXVFDV�KHXUtVWLFDV
HQWUH�RSo}HV�GH�DomR

❙ SHUPLWH�FULDU�GLIHUHQWHV�³JUDXV�GH�LQWHUHVVH´�SDUD�DV�RSo}HV
GLVSRQtYHLV��UHGX]LQGR�R�HVSDoR�GH�EXVFD�D�XPD�GLPHQVmR
WUDWiYHO

❚ ,QWHOLJrQFLD�(PRFLRQDO
❙ GLUHWDPHQWH�FRQHFWDGD�j�SRVVLELOLGDGH�GH�XP�FRPSRUWDPHQWR

UDFLRQDO

❙ VHP�HOD��VHULD�LPSRVVtYHO�XP�FRPSRUWDPHQWR�UDFLRQDO��GDGR�R
Q~PHUR�GH�GLIHUHQWHV�RSo}HV�D�VHUHP�FRQVLGHUDGDV

❙ HPRo}HV�HVWmR�GLUHWDPHQWH�FRQHFWDGDV�DR�FRPSRUWDPHQWR
LQWHOLJHQWH



,PSOHPHQWDQGR
$JHQWHV�GH�,QWHUIDFH

❚ 'LYLGH�VH�HP���JUDQGHV�iUHDV
❙ LPSOHPHQWDomR�GR�DYDWDU

❙ LPSOHPHQWDomR�GD�LQWHOLJrQFLD�GR�DYDWDU

❚ ,PSOHPHQWDomR�GR�$YDWDU
❙ &RPSXWDomR�*UiILFD�H�$QLPDomR

❙ $UTXLWHWXUDV�+LHUiUTXLFDV

❙ ([HPSORV
❘ 0LFURVRIW���06$JHQWHV

❘ ([WHPSR���/LYH&RPLFV

❚ ,PSOHPHQWDomR�GD�,QWHOLJrQFLD�GR�$YDWDU
❙ LQWHOLJrQFLD�DUWLILFLDO�H�SURFHVVDPHQWR�GH�OLQJXDJHP�QDWXUDO

❙ VHPLyWLFD�FRPSXWDFLRQDO


