
0,0(

❚ 0XOWLSXUSRVH�,QWHUQHW�0DLO�([WHQVLRQV
❙ 5)&�������������IRUPDWR�VWDQGDUG�SDUD�HQYLR�GH�PHQVDJHQV�GH
H�PDLO�QD�,QWHUQHW

❙ IRUPDWR�DGHTXDGR�VRPHQWH�SDUD�PHQVDJHQV�GH�WH[WR
❙ SUREOHPDV�FRP�FRQMXQWRV�GH�FDUDFWHUHV�PDLV�ULFRV�GR�TXH�R�86�
$6&,,

❙ SUREOHPDV�FRP�PHQVDJHQV�PXOWLPtGLD��HQYROYHQGR�WH[WR
IRUPDWDGR��LPDJHQV��VRQV�H�YtGHR

❙ R�SDGUmR�0,0(�IRL�HQWmR�GHILQLGR��GH�PRGR�TXH�HVWHV
SUREOHPDV�SXGHVVHP�VHU�FRQWRUQDGRV��VHP�HQWUHWDQWR�WHU�TXH
DOWHUDU�D�5)&���

❙ SDGUmR�0,0(�IRL�SRVWHULRUPHQWH�XWLOL]DGR�SDUD�LQGLFDU�R
FRQWH~GR�GH�SiJLQDV�:HE��VLPLODUPHQWH�D�PHQVDJHQV�GH�H�PDLO



0,0(

❚ 1RUPDV�TXH�GHVFUHYHP�R�0,0(
❙ 5)&������HVSHFLILFD�R�IRUPDWR�EiVLFR�SDUD�WUDQVPLVVmR�GH
PHQVDJHQV�GH�WH[WR�YLD�LQWHUQHW��R�0,0(�GHYH�HVWDU�HP
FRQIRUPLGDGH�FRP�HVWD�HVSHFLILFDomR�

❙ 5)&�������HVSHFLILFD�RV�YiULRV�KHDGHUV�XWLOL]DGRV�SDUD�GHVFUHYHU
D�HVWUXWXUD�GH�PHQVDJHQV�0,0(

❙ 5)&�������GHILQH�D�HVWUXWXUD�JHUDO�GH�VLVWHPD�GH�WLSRV�GH�PtGLD
H�GHILQH�XP�FRQMXQWR�LQLFLDO�GH�WLSRV�GH�PtGLD

❙ 5)&�������GHVFUHYH�H[WHQV}HV�j�5)&����TXH�SHUPLWHP�R�XVR
GH�FDUDFWHUHV�QmR�$6&,,�HP�KHDGHUV

❙ 5)&�������HVSHFLILFD�YiULRV�SURFHGLPHQWRV�GH�UHJLVWUR�SDUD
IDFLOLGDGHV�UHODFLRQDGDV�D�0,0(

❙ 5)&�������GHVFUHYH�FULWpULRV�GH�FRQIRUPDomR�j�0,0(��EHP
FRPR�H[HPSORV�LOXVWUDWLYRV�GH�PHQVDJHQV�HP�IRUPDWR�0,0(



0,0(

❚ +HDGHUV�0,0(
❙ 0,0(�9HUVLRQ���GHFODUD�D�YHUVmR�0,0(��TXH�DR�PHVPR�WHPSR
LQIRUPD�TXH�D�PHQVDJHP�HVWi�QR�IRUPDWR�0,0(�H�SHUPLWH�TXH
RV�SURFHVVDGRUHV�GH�H�PDLO�SRVVDP�GLVWLQJXLU�XPD�PHQVDJHP
GHVWH�WLSR�GH�RXWUDV�PDLV�DQWLJDV

❙ &RQWHQW�7\SH���XWLOL]DGR�SDUD�HVSHFLILFDU�R�WLSR�GH�PtGLD�H
VXEWLSR�GH�GDGRV�XWLOL]DGR�QR�FRUSR�GD�PHQVDJHP

❙ &RQWHQW�7UDQVIHU�(QFRGLQJ���HVSHFLILFD�DV�WUDQVIRUPDo}HV
GH�FRGLILFDomR�TXH�IRUDP�DSOLFDGDV�DR�FRUSR�GD�PHQVDJHP
�QRUPDOPHQWH�SDUD�SRUWi�OD�SDUD���ELWV�$6&,,�

❙ &RQWHQW�,'���XVDGR�SDUD�LGHQWLILFDU�R�FRQWH~GR�GR�FRUSR�GD
PHQVDJHP

❙ &RQWHQW�'HVFULSWLRQ���XVDGR�SDUD�GHVFUHYHU�R�FRQWH~GR�GR
FRUSR�GD�PHQVDJHP



0,0(

❚ 7LSRV�GH�0LGLD
❙ &DPSR�&RQWHQW�7\SH�GHILQH�R�WLSR�GH�PtGLD

❘ WLSR�VXE�WLSR
❘ 3DUkPHWURV��WDLV�FRPR�³FKDUVHW´�SRGHP�VHU�LQFOXtGRV

❙ 7LSRV�EiVLFRV
❘ WH[W��LPDJH��DXGLR��YLGHR��DSSOLFDWLRQ

❙ 7LSRV�&RPSRVWRV
❘ PXOWLSDUW�

� 6XEWLSRV���PL[HG��DOWHUQDWLYH��SDUDOOHO��GLJHVW
❘ PHVVDJH

� 6XEWLSRV��
± SDUWLDO���SHUPLWH�D�GHFRPSRVLomR�HP�P~OWLSODV�PHQVDJHQV
± H[WHUQDO�ERG\���SHUPLWH�D�UHIHUrQFLD�D�XP�FRUSR�H[WHUQR�j
PHQVDJHP



+70/

❚ +\SHU�7H[W�0DUNXS�/DQJXDJH
❙ IRUPDWR�QmR�SURSULHWiULR�EDVHDGR�HP�6*0/��6WDQGDUG
*HQHUDOL]HG�0DUNXS�/DQJXDJH���,62�����

❙ SRGH�VHU�FULDGR�H�SURFHVVDGR�SRU�XPD�YDVWD�JDPD�GH�DSOLFDo}HV

❚ 7DJV
❙ WH[WR�FRQWLGR�GHQWUR�GRV�PDUNXSV���H�!
❙ �,672�e�80�7$*!
❙ 1mR�VmR�OHJtYHLV
❙ DSUHVHQWDP�LQVWUXo}HV�GH�FRPDQGRV

❘ IRUPDWDomR
❘ DFHVVR�D�UHFXUVRV�H[WHUQRV��LPDJHQV��K\SHUOLQNV��FyGLJR�MDYD��HWF�



+70/

❚ ÏUJmR�5HJXODWyULR
❙ :�&���:RUOG�:LGH�:HE�&RQVRUWLXP��ZZZ�Z��RUJ�
❙ 0,7�/DERUDWRU\�IRU�&RPSXWHU�6FLHQFH

❚ 9HUV}HV
❙ �����DWXDO���'H]HPEUR�GH������
❙ �������������
❙ RXWUDV�YHUV}HV�QmR�FKHJDUDP�D�VH�WRUQDU�UHFRPHQGDo}HV

❚ )HDWXUHV�GD�9HUVmR����
❙ 6XSRUWH�DR�&66��&DVFDGH�6W\OH�6KHHWV�
❙ 6XSRUWH�j�,QWHUQDFLRQDOL]DomR
❙ 6XSRUWH�DRV�GHILFLHQWHV�ItVLFRV
❙ 7DEHODV�H�)RUPXOiULRV�PDLV�HILFLHQWHV
❙ 6XSRUWH�j�LQVHUomR�GH�VFULSWV�H�PXOWLPtGLD



+70/

❚ +70/�����HP���YHUV}HV
❙ +70/����7UDQVLWLRQDO

❘ XWLOL]D�R�&66�PDV�SHUPLWH�WDPEpP�DMXVWHV�YLD�PDUNXSV�GH
IRUPDWDomR�GH�WH[WR���PDLV�IOH[tYHO

❙ +70/�����6WULFW
❘ XWLOL]DGR�SDUD�XPD�LPSOHPHQWDomR�SXUDPHQWH�HVWUXWXUDO��VHP�WDJV
DVVRFLDGRV�D�OD\RXWV��TXH�GHYHP�YLU�HP�XP�&66�SUySULR

❙ +70/�����)UDPHVHW
❘ XWLOL]DGR�TXDQGR�VH�GHVHMD�GLYLGLU�D�SiJLQD�HP�GLYHUVRV�IUDPHV

❚ ;+70/�����H�+70/�����
❙ $VVRFLD�+70/�DR�;0/��([WHQVLEOH�0DUNXS�/DQJXDJH�
❙ 3iJLQDV�:HE�PDLV�ULFDV��SRGHQGR�VHU�YLVXDOL]DGDV�HP�EURZVHUV
FRP�GLIHUHQWHV�FDUDFWHUtVWLFDV��WDLV�FRPR�:HE79��WHOHIRQHV
FHOXODUHV��NLRVNV��KDQGKHOGV��SDOPWRSV��HWF



+70/

❚ (OHPHQWRV�H�$WULEXWRV
❙ (OHPHQWRV�VmR�HVWUXWXUDV�FRQFHLWXDLV�KLHUiUTXLFDV�HQFRQWUDGDV
QR�WH[WR�+70/��SRGHQGR�VHU�VHTXHQFLDLV�H�RX�DQLQKDGDV

❙ (OHPHQWRV�VmR�LGHQWLILFDGRV�QR�WH[WR�SRU�PHLR�GH�WDJV�GH�LQtFLR
H�ILP��H�J���+($'!�«���+($'!

❙ $OJXQV�WLSRV�GH�HOHPHQWRV�SRGHP�QmR�QHFHVVLWDU�GR�WDJ�GH
ILQDOL]DomR��H�J���3!�«���3!����!��3!

❙ (OHPHQWRV�SRGHP�FRQWHU�DWULEXWRV
❘ �$�+5() ³KWWS���ZZZ�GFD�IHH�XQLFDPS�EU´!�'&$���$!

❚ (OHPHQWRV�%iVLFRV�GH�XP�7H[WR�+70/
❙ +70/��+($'�H�%2'<

❚ /LVWD�&RPSOHWD�GRV�(OHPHQWRV�QR�+70/����
❙ KWWS���ZZZ�Z��RUJ�75�KWPO���LQGH[�HOHPHQWV�KWPO



+70/

❚ 7H[WR���3DUiJUDIRV��/LQKDV�H�)UDVHV
❚ /LVWDV���/LVWDV�1mR�RUGHQDGDV��2UGHQDGDV�H�'HILQLo}HV
❚ 7DEHODV

❚ /LQNV���+LSHUWH[WR�H�/LQNV�LQGHSHQGHQWHV�GH�0LGLD
❚ 2EMHWRV��,PDJHQV�H�$SSOHWV

❚ 6W\OH�6KHHWV���'HILQLQGR�HVWLORV�HP�GRFXPHQWRV�+70/
❚ $OLQKDPHQWR��IRQWHV�H�UHWDV�KRUL]RQWDLV

❚ )UDPHV���$SUHVHQWDomR�FRP�P~OWLSODV�MDQHODV
❚ )RUPXOiULRV���(GLomR�GH�7H[WRV��%RW}HV��0HQXV��HWF
❚ 6FULSWV���'RFXPHQWRV�DQLPDGRV�H�IRUPXOiULRV
LQWHOLJHQWHV



:HE�5RERWV

❚ :HE�5RERWV��6SLGHUV��:HE�:DONHUV�RX�:DQGHUHUV
❙ $JHQWHV�GH�,QWHUQHW�TXH�SDUWLQGR�GH�XPD�SiJLQD�ZHE��ORFDOL]DP
QRYDV�SiJLQDV�SRU�PHLR�GRV�HOHPHQWRV�$QFKRU�LQVHULGRV�QHVWDV
SiJLQDV�H�SDVVDP�D�QDYHJDU�GH�SiJLQD�HP�SiJLQD�

❚ )LQDOLGDGH
❙ LQGH[DU�SRUo}HV�FRQKHFLGDV�GD�:HE
❙ ORFDOL]DU�OLQNV�LQYiOLGRV
❙ UHDOL]DU�D�PDQXWHQomR�GH�SiJLQDV�GH�XP�GHWHUPLQDGR�VLWH
❙ ID]HU�R�FDFKH�GH�SiJLQDV�SRWHQFLDOPHQWH�LQWHUHVVDQWHV
❙ ILOWUDU�R�FRQWH~GR�GH�GLIHUHQWHV�PHFDQLVPRV�GH�EXVFD
❙ GHVFREHUWD�GH�SiJLQDV�QRYDV�H�RX�FRQWH~GR�QRYR
❙ FULDomR�GH�³PLUURUV´�GH�SiJLQDV�FRP�SUREOHPDV�GH�DFHVVR


