
$JHQWHV�GH�,QWHUQHW

❚ &DUDFWHUtVWLFDV
❙ $PELHQWH

❘ ,QWHUQHW

❙ 6HQVRUHV�H�$WXDGRUHV
❘ 6RFNHWV

❙ 3HUFHSomR�H�$WXDomR
❘ 0HQVDJHQV�GH�HQWUDGD�H�GH�VDtGD�YLD�VRFNHWV

❚ 3HFXOLDULGDGH
❙ VHQVRUHV�H�DWXDGRUHV�HP�XP�PHVPR�FDQDO�EL�GLUHFLRQDO

❙ QHFHVVLGDGH�GH�VLQFURQLVPR
❘ SURWRFROR�GH�FRPXQLFDomR

❙ 3URWRFRORV�GH�,QWHUQHW
❘ +773��)73��1173��6073��,5&��HWF����



)73

❚ )LOH�7UDQVIHU�3URWRFRO��5)&�����
❙ SURPRYHU�R�FRPSDUWLOKDPHQWR�GH�DUTXLYRV��SURJUDPDV�RX

GDGRV�

❙ HQFRUDMDU�R�XVR�LQGLUHWR�RX�LPSOtFLWR��YLD�SURJUDPDV��GH
FRPSXWDGRUHV�UHPRWRV

❙ GDU�VXSRUWH�DR�XVXiULR�TXDQWR�D�GLIHUHQoDV�HQWUH�VLVWHPDV�GH
DUTXLYRV�HP�GLIHUHQWHV�PiTXLQDV

❙ WUDVIHULU�GDGRV�GH�PDQHLUD�FRQILiYHO�H�HILFLHQWH

❚ 0RGRV�GH�$FHVVR
❙ LQWHUDWLYR���YLD�WHUPLQDO

❙ QmR�LQWHUDWLYR���DFHVVR�YLD�SURJUDPDV

❙ $SHVDU�GH�SHUPLWLU�R�DFHVVR�LQWHUDWLYR�YLD�WHUPLQDO��R�)73�IRL
SODQHMDGR�SDUD�VHU�XWLOL]DGR�SRU�SURJUDPDV



)73

❚ +LVWyULFR
❙ 0HFDQLVPR�SDUD�WUDQVIHUrQFLD�GH�DUTXLYRV�IRL�SURSRVWR�HP�����

H�LPSOHPHQWDGR�HP�KRVWV�GR�0,7��5)&�����

❙ (P�VHJXLGD��GLYHUVRV�RXWURV�5)&¶V�GLVFXWLUDP�H�DSULPRUDUDP�R
PHFDQLVPR��5)&V���������������������������������������������
����

❙ 2�SULPHLUR�GRFXPHQWR�RILFLDO�UHJXODQGR�R�)73�IRL�R�5)&����

❙ (P�������R�5)&�����LQFRUSRURX�XPD�VpULH�GH�PRGLILFDo}HV�
WRUQDQGR�VH�D�HVSHFLILFDomR�RILFLDO

❙ (P�VHJXLGD�YLHUDP�DV�5)&V��������������������H����

❙ &RP�D�GHILQLomR�GR�7&3�FRPR�SURWRFROR�GH�FRPXQLFDomR��YHLR�D
5)&����

❙ 3RU�ILP��HP�������D�5)&�����YHLR�LQWURGX]LU�XPD�VpULH�GH�QRYRV
FRPDQGRV



)73

❚ 0RGHOR�)73

Interpretador de
Protocolo do

Servidor

Protocolo de
Transferência
de Dados do

Servidor

Sistema de
Arquivos

Interpretador de
Protocolo do

Usuário

Protocolo de
Transferência
de Dados do

Usuário

Interface do
Usuário

Sistema de
Arquivos

Usuário

Comandos FTP

Respostas FTP

Conexão de Dados

Servidor FTP Cliente FTP



&RPDQGRV�)73

❚ 1RUPD
❙ KWWS���ZZZ�Z��RUJ�3URWRFROV�UIF����

❚ 3RUWDV�'HIDXOW���IWS�������IWS�GDWD������

❚ &RQWUROH�GH�$FHVVR
❙ 8VHU�1DPH��86(5�

❙ 3DVVZRUG��3$66�

❙ &KDQJH�:RUNLQJ�'LUHFWRU\��&:'�

❙ /RJRXW��48,7�

❚ 3DUkPHWURV�GH�7UDQVIHUrQFLD
❙ 3RUWD�GH�'DGRV��3257�

❙ 7LSR�GH�5HSUHVHQWDomR��7<3(�
❘ $���$6&,,��(���(%&',&��,���,0$*(��1���1RQ�SULQW��7���7HOQHW��&��
&DUULDJH�&RQWURO



&RPDQGRV�)73

❚ &RPDQGRV�GH�6HUYLoR
❙ 5HWULHYH��5(75�

❙ 6WRUH��6725�

❙ $SSHQG��$33(�

❙ 5HPRYH�'LUHFWRU\��50'�

❙ 0DNH�'LUHFWRU\��0.'�

❙ 3ULQW�:RUNLQJ�'LUHFWRU\��3:'�

❙ /LVW��/,67�

❚ ,PSOHPHQWDomR�0tQLPD
❙ 7<3(���$6&,,�1RQ�SULQW��02'(���6WUHDP�

❙ 6758&785(���)LOH��5HFRUG

❙ &200$1'6���86(5��48,7��3257��7<3(��02'(��6758��IRU�WKH
GHIDXOW�YDOXHV��7<3(���$6&,,�1RQ�SULQW��02'(���6WUHDP��6758��
)LOH��5(75��6725��1223�



(&���
([HUFtFLR�&RPSXWDFLRQDO��

❚ ,PSOHPHQWDU�R�DJHQWH�GH�PLUURU�RQGH�DJRUD�XP�GRV
ODGRV�GR�PLUURU�p�XP�GLUHWyULR�ORFDO�H�R�RXWUR�XP
VHUYLGRU�IWS�UHPRWR

❚ /HPEUDU�GH�PDQWHU�R�DJHQWH�HP�HVWDGR�³VOHHS´�XP
FHUWR�WHPSR�SDUD�HYLWDU�R�FRQVXPR�H[FHVVLYR�GH�WHPSR
GH�&38�H�R�FRQJHVWLRQDPHQWR�GD�UHGH

❚ $�LPSOHPHQWDomR�GHYH�VHU�IHLWD�HP�FLPD�GH�VRFNHWV�H
QmR�HP�FLPD�GH�RXWURV�REMHWRV�PDLV�HVSHFLDOL]DGRV
H[LVWHQWHV�QR�-DYD



2�:RUOG�:LGH�:HE��:::��H
VHXV�UHFXUVRV

❚ 5HFXUVRV�QD�:HE
❙ 0~OWLSORV�3URWRFRORV

❘ KWWS��JRSKHU��ZDLV��IWS��PDLO��QHZV��WHOQHW��ORFDO�ILOHV

❚ 85,
❙ 8QLYHUVDO�5HVRXUFH�,GHQWLILHU

❙ 6LQWD[H
❘ VFKHPH���XVHU�SDVVZRUG#KRVW�SRUW�XUO�SDWK

❚ 85/
❙ 8QLYHUVDO�5HVRXUFH�/RFDWRU

❙ 7LSR�GH�85,�TXH�H[SUHVVD�XP�HQGHUHoR�PDSHDGR�HP�XP
DOJRULWPR�GH�DFHVVR�YLD�SURWRFRORV�GH�UHGH



+773

❚ 3URWRFROR�KWWS��K\SHU�WH[W�WUDQVIHU�SURWRFRO�
❙ 3URWRFROR�GH�WUDQVPLVVmR�GH�GDGRV�PXOWLPtGLD

❙ 3RU�TXH�"�-i�QmR�Ki�R�IWS�"

❙ (ILFLrQFLD�QD�WUDQVPLVVmR

❙ 'DGRV�WUDQVIHULGRV�SRGHP�VHU�TXDLVTXHU
❘ WH[WR��KLSHU�WH[WR��LPDJHQV��DXGLR��YLGHR��HWF

❚ 3URWRFROR�VLPSOHV�GH���IDVHV
❙ &RQH[mR

❙ 5HTXLVLomR

❙ 5HVSRVWD

❙ 'HVFRQH[mR



+773

❚ +LVWyULFR
❙ +773�����������

❘ SURWRFROR�VLPSOHV�SDUD�WUDQVIHUrQFLD�GH�GDGRV�QmR�IRUPDWDGRV�QD
,QWHUQHW

❙ +773������5)&��������0DLR������
❘ LQWURGXomR�GH�IRUPDWDomR�GH�GDGRV�GR�WLSR�0,0(

❘ PHWD�LQIRUPDomR�VREUH�RV�GDGRV�WUDQVIHULGRV

❘ PRGLILFDo}HV�QD�VHPkQWLFD�GH�UHTXLVLo}HV�UHVSRVWDV

❘ QmR�OHYDYD�HP�FRQVLGHUDomR�R�HIHLWR�GH�SUR[LHV�KLHUiUTXLFRV�
FDFKHDPHQWR��D�QHFHVVLGDGH�GH�FRQH[}HV�SHUVLVWHQWHV�RX�KRVWV
YLUWXDLV

❙ +773������5)&��������-DQHLUR�������5)&��������-XQKR������



+773

❚ 5HTXLVLomR
❙ &OLHQWH�HQYLD�XPD�UHTXLVLomR�DR�VHUYLGRU

❙ 0(7+2'�85,�35272&2/B9(56,21

❙ 5HTXLVLomR�p�VHJXLGD�SRU�XPD�PHQVDJHP�GR�WLSR�0,0(
FRQWHQGR�PRGLILFDGRUHV�GH�UHTXLVLomR

❙ 0HQVDJHP�SRGH�DLQGD�VHU�VHJXLGD�SRU�XP�³FRUSR�GH�FRQWH~GR�´

❚ 5HVSRVWD
❙ 6HUYLGRU�HQYLD�XPD�OLQKD�GH�VWDWXV��LQFOXLQGR�D�YHUVmR�GR

SURWRFROR�H�XP�FyGLJR�GH�HUUR�VXFHVVR

❙ (P�VHJXLGD�HQYLD�XPD�PHQVDJHP�GR�WLSR�0,0(�FRQWHQGR
LQIRUPDo}HV�GR�VHUYLGRU��PHWD�LQIRUPDo}HV�GD�HQWLGDGH�H
SRVVLYHOPHQWH�R�FRUSR�GH�FRQWH~GR�GD�HQWLGDGH



+773

❚ &RQH[mR�&OLHQWH�6HUYLGRU
❙ 'LUHWD

❙ ,QWHUPHGLDGD
❘ SUR[\���UH�HVFUHYH�SDUWH�GD�PHQVDJHP��TXDQGR�QHFHVViULR

❘ JDWHZD\���WUDGX]�HQWUH�SURWRFRORV�GLIHUHQWHV��TXDQGR�QHFHVViULR

❘ WXQQHO���QmR�PRGLILFD�DV�PHQVDJHQV

❚ $OJXPDV�RSo}HV�GH�FRPXQLFDomR�VH�DSOLFDP
❘ VRPHQWH�DR�YL]LQKR�QmR�W~QHO�PDLV�SUy[LPR

❘ VRPHQWH�DR�SRQWR�ILQDO�GD�FDGHLD

❘ D�WRGRV�RV�SRQWRV�GD�FDGHLD

CLIENTE SERVIDORINTERMEDIÁRIOS



+773

❚ 4XDOTXHU�SDUWH�GD�FDGHLD�TXH�QmR�HVWLYHU�DJLQGR�FRPR
W~QHO
❙ SRGH�XWLOL]DU�DOJXP�WLSR�GH�FDFKH�SDUD�JHUHQFLDU�DV�UHTXLVLo}HV

❚ (IHLWR�GR�&DFKH
❙ HQFXUWDU�D�FDGHLD�GH�UHTXLVLomR�UHVSRVWD

❚ 1HP�WRGDV�DV�UHVSRVWDV
❙ SRGHP�VHU�FDFKHDGDV

❚ $OJXPDV�UHTXLVLo}HV
❙ SRGHP�FRQWHU�PRGLILFDGRUHV�TXH�GHWHUPLQDP�R�FRPSRUWDPHQWR

GR�FDFKH

❚ *UDQGH�YDULHGDGH�GH�DUTXLWHWXUDV�H�FRQILJXUDo}HV�GH
FDFKH
❙ KWWS�����VXSRUWD�XPD�JUDQGH�JDPD�GH�FRQILJXUDo}HV�SRVVtYHLV



+773

❚ 8VXDOPHQWH�RFRUUH�HP�FRQH[}HV�7&3�,3
❙ 3RUWD���

❚ +773����
❙ XWLOL]DYD�XPD�FRQH[mR�SRU�UHTXLVLomR�UHVSRVWD

❚ +773����
❙ SHUPLWH�TXH�PDLV�GH�XP�FLFOR�UHTXLVLomR�UHVSRVWD�RFRUUD�HP

XPD�PHVPD�FRQH[mR

❙ QRUPDOPHQWH�WHP�VRPHQWH�XP�FLFOR�SRU�FRQH[mR

❙ FRQH[}HV�SHUVLVWHQWHV�VmR�R�GHIDXOW
❘ FOLHQWH�GHYH�DVVXPLU�TXH�R�VHUYLGRU�PDQWHUi�D�FRQH[mR



+773

❚ 0HWKRGV
❙ 237,216���REWpP�DV�RSo}HV�SDUD�D�HQWLGDGH�VROLFLWDGD

❙ *(7���UHTXLVLWD�XPD�GHWHUPLQDGD�HQWLGDGH

❙ +($'���UHTXLVLWD�R�KHDGHU�GH�XPD�GHWHUPLQDGD�HQWLGDGH

❙ 3267���HQYLD�XPD�HQWLGDGH�ORFDO�SDUD�XPD�HQWLGDGH�UHPRWD

❙ 387���HQYLD�XPD�HQWLGDGH�ORFDO�SDUD�XP�VHUYLGRU�UHPRWR

❙ '(/(7(���DSDJD�XPD�HQWLGDGH�HP�XP�VHUYLGRU�UHPRWR

❙ 75$&(���UHTXLVLWD�XP�HFKR�GDV�UHTXLVLo}HV�HQYLDGDV

❙ &211(&7���UHVHUYDGD�SDUD�XVR�FRP�SUR[LHV�TXH�SRGHP
GLQDPLFDPHQWH�VH�WRUQDU�W~QHLV



+773

❚ +HDGHUV
❙ �ILHOG�QDPH!�>�ILHOG�YDOXH!@

❙ *HQHUDO�+HDGHUV
❘ &DFKH�&RQWURO��&RQQHFWLRQ��'DWH��3UDJPD��7UDLOHU��7UDQVIHU�
(QFRGLQJ

❙ 5HTXHVW�+HDGHUV
❘ $FFHSW��$FFHSW�&KDUVHW��$FFHSW�(QFRGLQJ��$FFHSW�/DQJXDJH�
$XWKRUL]DWLRQ��([SHFW��)URP��+RVW��,I�0DWFK��,I�0RGLILHG�6LQFH�
,I�1RQH�0DWFK��,I�5DQJH��,I�8QPRGLILHG�6LQFH��0D[�)RUZDUGV�
3UR[\�$XWKRUL]DWLRQ��5DQJH��5HIHUHU��7(��8VHU�$JHQW

❙ (QWLW\�+HDGHUV
❘ $OORZ��&RQWHQW�(QFRGLQJ��&RQWHQW�/DQJXDJH��&RQWHQW�/HQJWK�
&RQWHQW�/RFDWLRQ��&RQWHQW�0'���&RQWHQW�5DQJH��&RQWHQW�7\SH�
([SLUHV��/DVW�0RGLILHG



+773

❚ +HDGHUV��FRQW�
❙ 5HVSRQVH�+HDGHU

❘ $FFHSW�5DQJHV��$JH��(7DJ���/RFDWLRQ��3UR[\�$XWKHQWLFDWH�
5HWU\�$IWHU��6HUYHU��9DU\��:::�$XWKHQWLFDWH

❚ 6LQWD[H�GDV�5HTXLVLo}HV
Method SP Request-URI SP HTTP-Version CRLF
*(( general-header | request-header | entity-header ) CRLF)
CRLF
[ message-body ]

❚ 6LQWD[H�GDV�5HVSRVWDV
HTTP-Version SP Status-Code SP Reason-Phrase CRLF
*(( general-header | response-header | entity-header ) CRLF)
CRLF
[ message-body ]



'HILQLomR�GRV�+HDGHUV

❚ $FFHSW
❙ LQGLFD�RV�WLSRV�GH�PtGLD�DFHLWiYHLV�SDUD�D�UHVSRVWD

❚ $FFHSW�&KDUVHW
❙ LQGLFD�RV�FRQMXQWRV�GH�FDUDFWHUHV�TXH�VmR�DFHLWiYHLV�SDUD�D

UHVSRVWD

❚ $FFHSW�(QFRGLQJ
❙ VHPHOKDQWH�D�$FFHSW��PDV�UHVWULQJLQGR�DV�FRGLILFDo}HV

SHUPLWLGDV�SDUD�R�FRQWH~GR

❚ $FFHSW�/DQJXDJH
❙ VHPHOKDQWH�D�$FFHSW��PDV�UHVWULQJLQGR�DV�OLQJXDJHQV�DFHLWDV

SDUD�R�FRQWH~GR

❚ $FFHSW�5DQJHV
❙ KHDGHU�GH�UHVSRVWD��TXH�SHUPLWH�DR�VHUYLGRU�LQGLFDU�RV�WLSRV�GH

UDQJH�DFHLWRV



'HILQLomR�GRV�+HDGHUV

❚ $JH
❙ KHDGHU�GH�UHVSRVWD�TXH�GHWHUPLQD�R�WHPSR�GH�H[LVWrQFLD�GD

HQWLWDGH�UHTXLVLWDGD

❚ $OORZ
❙ KHDGHU�GH�UHVSRVWD�TXH�LQGLFD�RV�PpWRGRV�DFHLWRV�SDUD�R�85,

UHTXLVLWDGR

❚ $XWKRUL]DWLRQ
❙ DSUHVHQWD�FUHGHQFLDLV�SDUD�LQIRUPDo}HV�UHVWULWDV

❚ &DFKH�&RQWURO
❙ XWLOL]DGR�SDUD�HVSHFLILFDU�GLUHWLYDV�TXH�GHYHP�VHU�REHGHFLGDV

SHORV�PHFDQLVPRV�GH�FDFKH�QD�FDGHLD�GH�UHTXLVLomR�UHVSRVWD

❚ &RQQHFWLRQ
❙ SHUPLWH�D�HVSHFLILFDomR�GH�RSo}HV�GHVHMDGDV�SDUD�XPD�FRQH[mR

HP�SDUWLFXODU



'HILQLomR�GRV�+HDGHUV

❚ &RQWHQW�(QFRGLQJ
❙ LQGLFD�XPD�PRGLILFDomR�GR�WLSR�GH�PtGLD��RX�VHMD��FRGLILFDo}HV

DGLFLRQDLV�IRUDP�DSOLFDGDV�DR�FRUSR�GD�HQWLGDGH��GHPDQGDQGR
PHFDQLVPRV�TXH�D�GHFRGLILTXHP�GH�PRGR�TXH�R�WLSR�LQGLFDGR
HP�&RQWHQW�7\SH�VHMD�REWLGR�QRYDPHQWH

❚ &RQWHQW�/DQJXDJH
❙ LQGLFD�D�OLQJXDJHP�D�TXDO�R�GRFXPHQWR��HQWLGDGH��VH�GHVWLQD

❚ &RQWHQW�/HQJWK
❙ LQGLFD�R�WDPDQKR�GD�HQWLGDGH

❚ &RQWHQW�/RFDWLRQ
❙ XVDGR�SDUD�GHWHUPLQDU�D�ORFDOL]DomR�GH�XP�UHFXUVR�TXDQGR�D

PHVPD�QmR�HVWi�LQGLFDGD�QR�85,



'HILQLomR�GRV�+HDGHUV

❚ &RQWHQW�0'�
❙ FKDYH�SDUD�VHU�XWLOL]DGD�HP�PHFDQLVPRV�GH�YHULILFDomR�GH

LQWHJULGDGH�GD�HQWLGDGH�WUDQVIHULGD

❚ &RQWHQW�5DQJH
❙ KHDGHU�GH�HQWLGDGH��LQGLFDQGR�RQGH�D�SDUWH�FRUUHQWH�VH�ORFDOL]D

GHQWUR�GD�HQWLGDGH�JOREDO���XWLOL]DGR�HP�HQWLGDGHV�PXOWL�SDUWHV

❚ &RQWHQW�7\SH
❙ LQGLFD�R�WLSR�GH�PtGLD�UHIHUHQWH�j�HQWLGDGH

❚ 'DWH
❙ LQGLFD�D�GDWD�H�D�KRUD�HP�TXH�D�UHVSRVWD�IRL�RULJLQDGD

❚ (7DJ
❙ DVVRFLD�XP�WDJ�D�XPD�HQWLGDGH



'HILQLomR�GRV�+HDGHUV

❚ ([SHFW
❙ XVDGR�SDUD�LQGLFDU�XP�WLSR�GHWHUPLQDGR�GH�FRPSRUWDPHQWR

HVSHUDGR�GR�VHUYLGRU

❚ ([SLUHV
❙ LQGLFD�D�GDWD�H�KRUD�D�SDUWLU�GR�TXDO�XPD�HQWLGDGH�SRGH�VHU

FRQVLGHUDGD�GHVDWXDOL]DGD

❚ )URP
❙ XWLOL]DGR�SDUD�LQGLFDU�R�DXWRU�GD�UHTXLVLomR�QD�IRUPD�GH�XP

HQGHUHoR�GH�H�PDLO���XWLOL]DGR�SDUD�SURSyVLWR�GH�ORJJLQJ

❚ +RVW
❙ LQGLFD�R�HQGHUHoR�H�SRUWD�GR�VHUYLoR�UHTXLVLWDGR



'HILQLomR�GRV�+HDGHUV

❚ ,I�0DWFK
❙ XVDGR�SDUD�WRUQDU�XP�PpWRGR�FRQGLFLRQDO��9HULILFD�VH�D�HQWLGDGH

UHTXLVLWDGD�WHP�R�PHVPR�WDJ�LQGLFDGR

❚ ,I�0RGLILHG�6LQFH
❙ FRQGLFLRQD�D�H[HFXomR�GR�PpWRGR�j�GDWD�GH�PRGLILFDomR�GD

HQWLGDGH�VROLFLWDGD

❚ ,I�1RQH�0DWFK
❙ FRQGLFLRQD�D�H[HFXomR�GR�PpWRGR�DR�IDWR�GH�QmR�KDYHU�QHQKXP

PDWFK�GH�WDJV

❚ ,I�5DQJH
❙ VROLFLWD�VRPHQWH�D�SDUWH�TXH�IRL�PRGLILFDGD��GH�XPD�HQWLGDGH

PXOWL�SDUWHV



'HILQLomR�GRV�+HDGHUV

❚ ,I�8QPRGLILHG�6LQFH
❙ UHTXLVLWD�HQWLGDGHV�TXH�QmR�WHQKDP�VLGR�PRGLILFDGDV�GHVGH�D

GDWD�LQGLFDGD

❚ /DVW�0RGLILHG
❙ LQGLFD�D�GDWD�H�KRUD�GD�~OWLPD�PRGLILFDomR�UHJLVWUDGD�QD

HQWLGDGH

❚ /RFDWLRQ
❙ XWLOL]DGD�SDUD�LQGLFDU�D�QRYD�ORFDOL]DomR�GH�XPD�HQWLGDGH�QmR

PDLV�DUPD]HQDGD�QD�85,�LQGLFDGD

❚ 0D[�)RUZDUGV
❙ XWLOL]DGR�SDUD�OLPLWDU�R�Q~PHUR�GH�SUR[LHV�H�JDWHZD\V�TXH

SRGHP�GDU�XP�IRUZDUG�QD�UHTXLVLomR�HQYLDGD



'HILQLomR�GRV�+HDGHUV

❚ 3UDJPD
❙ XWLOL]DGD�SDUD�LQFOXLU�GLUHWLYDV�GHSHQGHQWHV�GH�LPSOHPHQWDomR

TXH�SRGHP�VHU�DSOLFDGDV�D�DSHQDV�DOJXQV�GRV�VHUYLGRUHV�QD
FDGHLD�GH�UHTXLVLomR�UHVSRVWD

❚ 3UR[\�$XWKHQWLFDWH
❙ LQGLFD�D�DXWHQWLFDomR�QHFHVViULD�SDUD�DFHVVDU�XP�GHWHUPLQDGR

SUR[\

❚ 3UR[\�$XWKRUL]DWLRQ
❙ DSUHVHQWD�DV�FUHGHQFLDLV�SDUD�D�XWLOL]DomR�GH�XP�SUR[\

❚ 5DQJH
❙ LQGLFD�R�UDQJH�GH�XPD�SDUWH�GHQWUR�GH�XPD�HQWLGDGH�PXOWL�

SDUWHV



'HILQLomR�GRV�+HDGHUV

❚ 5HIHUHU
❙ LQGLFD�DR�VHUYLGRU�R�HQGHUHoR�GR�FOLHQWH�QR�TXDO�D�UHTXLVLomR�IRL

RULJLQDGD

❚ 5HWU\�$IWHU
❙ QR�FDVR�GD�HQWLGDGH�QmR�HVWDU�GLVSRQtYHO�SRU�DOJXP�PRWLYR�

LQGLFD�TXDQGR�SRGHULD�VHU�HIHWXDGD�QRYD�WHQWDWLYD

❚ 6HUYHU
❙ LQGLFD�R�QRPH�GR�VRIWZDUH�XWLOL]DGR�SDUD�ID]HU�D�UHTXLVLomR

❚ 7(
❙ LQGLFD�TXDO�H[WHQVmR�GH�FRGLILFDo}HV�GH�WUDQVIHUrQFLD�XP�FOLHQWH

HVWi�DSWR�D�DFHLWDU



'HILQLomR�GRV�+HDGHUV

❚ 7UDLOHU
❙ LQGLFD�TXDLV�RV�KHDGHU�ILHOGV�HVWmR�SUHVHQWHV�HP�XPD

PHQVDJHP�XWLOL]DQGR�FRGLILFDomR�GH�WUDQVIHUrQFLD�SRU�FKXQN

❚ 7UDQVIHU�(QFRGLQJ
❙ LQGLFD�TXDLV�DV�FRGLILFDo}HV�IRUDP�QHFHVViULDV�SDUD�D

WUDQVPLVVmR�FRQILiYHO�GD�HQWLGDGH

❚ 8SJUDGH
❙ LQGLFD�RV�SURWRFRORV�GH�FRPXQLFDomR�DGLFLRQDLV�GLVSRQtYHLV

GLDQWH�GD�QHFHVVLGDGH�GH�VH�PXGDU�RV�SURWRFRORV

❚ 8VHU�$JHQW
❙ FRQWpP�LQIRUPDo}HV�VREUH�R�SURJUDPD�RULJLQDQGR�D�UHTXLVLomR



'HILQLomR�GRV�+HDGHUV

❚ 9DU\
❙ LQGLFD�TXDLV�RV�KHDGHUV�GH�UHTXLVLomR�TXH�GHWHUPLQDP�VH�XPD

HQWLGDGH�QR�FDFKH�DLQGD�HVWi�³IUHVFD´

❚ 9LD
❙ XWLOL]DGD�HP�JDWHZD\V�H�SUR[LHV�SDUD�LQGLFDU�RV�SURWRFRORV�D

VHUHP�XWLOL]DGRV�HQWUH�R�FOLHQWH�H�R�VHUYLGRU�ILQDO

❚ :DUQLQJ
❙ XWLOL]DGR�SDUD�WUD]HU�LQIRUPDo}HV�DGLFLRQDLV�VREUH�R�VWDWXV�GH

WUDQVIRUPDomR�GH�XPD�PHQVDJHP�SRU�XP�VHUYLGRU�LQWHUPHGLiULR

❚ :::�$XWKHQWLFDWH
❙ LQGLFD�R�HVTXHPD�GH�DXWHQWLFDomR�QHFHVViULR�SDUD�DFHVVDU�XPD

GHWHUPLQDGD�HQWLGDGH�SURWHJLGD�SRU�FRQWUROH�GH�DFHVVR


