
$WULEXWRV ,PSRUWDQWHV

] ,QGHSHQGrQFLD
\ DJHQWH GHYH FRQWLQXDU IXQFLRQDQGR PHVPR GHSRLV TXH VHX

DJHQFLDGRU QmR HVWi PDLV SUHVHQWH

] $GDSWDELOLGDGH
\ DJHQWH GHYH SRGHU VH�DGDSWDU D�P~OWLSORV DPELHQWHV��

HQYROYHQGR P~OWLSODV SODWDIRUPDV H�VLVWHPDV

] 5DVWUHDELOLGDGH
\ DSHVDU GH�LQGHSHQGHQWHV��RV DJHQWHV GHYHP SRGHU VHU�

PRQLWRUDGRV

] 5REXVWH]
\ DJHQWHV GHYHP VHU�FDSD]HV GH�OLGDU FRP�HUURV��UHFXUVRV

HVFDVVRV H�GDGRV�LQFRPSOHWRV



$WULEXWRV ,PSRUWDQWHV

] $XWR�*HUHQFLDELOLGDGH
\ DJHQWHV GHYHP VHU�FDSD]HV GH�UHDOL]DU D�JHVWmR GH�VHX SUySULR

FLFOR GH�YLGD��RX VHMD��LQLFLDU H�FHVVDU VHX FRPSRUWDPHQWR GH�
DFRUGR FRP�FULWpULRV SUySULRV

] )RFDOL]DomR QRV LQWHUHVVHV GR�XVXiULR
\ XP�DJHQWH GHYH DWXDU QR�LQWXLWR GH�FRQVLGHUDU RV LQWHUHVVHV GR�

XVXiULR��DQWHV�GH�PDLV QDGD

] 5HDWLYLGDGH
\ XP�DJHQWH GHYH UHVSRQGHU�SURQWDPHQWH D�PXGDQoDV QR�

DPELHQWH

] $XWRQRPLD
\ XP�DJHQWH GHYH H[HUFHU XP�FRQWUROH VREUH VXDV SUySULDV Do}HV



$WULEXWRV ,PSRUWDQWHV

] 3Uy�$WLYLGDGH
\ XP�DJHQWH GHYH WHU SURSyVLWRV��RX VHMD��GHYH VHU�RULHQWDGR D�

PHWDV��H�WRPDU D�LQLFLDWLYD QR�VHQWLGR GH�FRQWHPSOi�ODV

] &RQWLQXLGDGH
\ XP�DJHQWH GHYH VHU�XP�SURFHVVR TXH URGD FRQWLQXDPHQWH��RX

VHMD��WHP�XP�FLFOR GH�YLGD SUySULR

] &RPXQLFDELOLGDGH
\ XP�DJHQWH GHYH SRGHU VH�FRPXQLFDU FRP�RXWURV DJHQWHV��R�TXH

LQFOXL VHUHV KXPDQRV

] $SUHQGL]DJHP
\ XP�DJHQWH GHYH XWLOL]DU VXDV H[SHULrQFLDV SUpYLDV SDUD DSUHQGHU

H�DGDSWDU�VH�D�PXGDQoDV QR�DPELHQWH



$WULEXWRV ,PSRUWDQWHV

] )OH[LELOLGDGH H�0RELOLGDGH
\ XP�DJHQWH GHYH VHU�FDSD] GH�VH�GHVORFDU GH�XP�DPELHQWH SDUD

RXWUR H�PRYHU�VH�GHQWUR GH�XP�PHVPR DPELHQWH

] 3HUVRQDOLGDGH
\ XP�DJHQWH GHYH WHU LQGLYLGXDOLGDGH��RX VHMD D�FDSDFLGDGH GH�

GLIHUHQFLDU�VH�GH�RXWURV DJHQWHV LJXDLV D�HOH

] (PRFLRQDELOLGDGH
\ XP�DJHQWH GHYH SRGHU H[LELU ³HVWDGRV HPRFLRQDLV´�TXH

FDUDFWHUL]HP VHX HVWDGR GLDQWH GDV PHWDV TXH YLVD�FXPSULU H�GR�
HVWDGR DWXDO GR�DPELHQWH

] &UHGLELOLGDGH �%HOLHYDELOLW\�
\ XP�DJHQWH GHYH SRGHU SURSRUFLRQDU D�LOXVmR GH�VHU�XP�VHU�YLYR��

FRP�R�TXDO R�XVXiULR VH�FRPXQLFD



4XDO D�UD]mR GR�
LQWHUHVVH HP�DJHQWHV "

] 0RWLYRV (FRQ{PLFRV
\ ,QWHUQHW�H�R�RYHUORDG�GH�LQIRUPDo}HV

[ %XVFD GH�LQIRUPDo}HV �GDWD�PLQLQJ���
[ &XVWRPL]DomR QR�UHFHELPHQWR GH�LQIRUPDo}HV

\ ,QWHUQHW�H�DV�QRYDV�SRVVLELOLGDGHV GH�FRPpUFLR

] 0RWLYRV (UJRQ{PLFRV
\ 'LPLQXLU D�FDUJD GH�WUDEDOKR��GHOHJDQGR UHVSRQVDELOLGDGHV H�

REWHQGR VXSRUWH SDUD DV�DWLYLGDGHV KXPDQDV

] 0RWLYRV &LHQWtILFRV
\ &ULDomR GH�³VHUHV DUWLILFLDLV´�FRP�FDUDFWHUtVWLFDV GH�VHUHV YLYRV
\ 3URFHVVRV LQHUHQWHV DR IHQ{PHQR GD LQWHOLJrQFLD

] 0RWLYRV &RPSXWDFLRQDLV
\ FULDomR GH�XP�QRYR�SDUDGLJPD GH�SURJUDPDomR



8VR GH�$JHQWHV

] 8VXiULRV 3RWHQFLDLV
\ 8VXiULRV GH�3&V��VWDQGDORQH�
\ 8VXiULRV GH�,QWHUQHW
\ 8VXiULRV &RUSRUDWLYRV �HPSUHVDV�

] $SOLFDo}HV *HUDLV
\ 8VR 3HVVRDO
\ *HUHQFLDPHQWR GH�5HGHV GH�&RPSXWDGRUHV
\ %XVFD GH�,QIRUPDomR H�$FHVVR j�,QWHUQHW
\ *HUHQFLDPHQWR GH�0RELOLGDGH
\ &RPpUFLR (OHWU{QLFR
\ ,QWHUIDFH�GH�8VXiULRV FRP�&RPSXWDGRUHV
\ 'HVHQYROYLPHQWR GH�$SOLFDo}HV
\ $SOLFDo}HV (VWUDWpJLFDV �0LOLWDUHV RX &RPHUFLDLV�



$SOLFDo}HV *HUDLV

] 8VR 3HVVRDO
\ FRQWUROH GH�DJHQGDV�H�DSRQWDPHQWRV �GDWDV H�KRUDV GH�

FRPSURPLVVRV���JHUHQFLDPHQWR GH�DUTXLYRV H�LQIRUPDo}HV��
ORFDOL]DomR GH�LQIRUPDo}HV��VXJHVWmR GH�ORFDLV GLIHUHQWHV SDUD
EXVFD GH�LQIRUPDo}HV�

] *HUHQFLDPHQWR GH�5HGHV GH�&RPSXWDGRUHV
\ JHUHQFLDPHQWR GD DUTXLWHWXUD WpFQLFD GDV UHGHV��WUiIHJR GH�

SDFRWHV �ID]HQGR XP�UH�URWHDPHQWR TXDQGR R�YROXPH�FUHVFHU
HP�GHPDVLD���JHUHQFLDPHQWR GH�GDGRV��DUTXLYRV��FRQWH~GR GH�
SiJLQDV ZHE��DWXDOL]DomR DXWRPiWLFD���ORFDOL]DomR GH�
GLVSRVLWLYRV GH�KDUGZDUH�HP�JUDQGHV HPSUHVDV �LPSUHVVRUDV��
PiTXLQDV GH�ID[��FRSLDGRUDV��HWF���FRQWUROH GH�PDQXWHQomR GH�
HTXLSDPHQWRV��HWF�



$SOLFDo}HV *HUDLV

] %XVFD GH�,QIRUPDomR H�$FHVVR j�,QWHUQHW
\ JHUHQFLDU��ILOWUDU��SULRUL]DU��UH�URWHDU��GHVFDUWDU��PRQLWRUDU H�

FRPSDUWLOKDU LQIRUPDo}HV GH�WRGRV RV WLSRV
\ VXJHULU PRGRV GH�VH�REWHU D�LQIRUPDomR GHVHMDGD GD PDQHLUD

PDLV HILFLHQWH SRVVtYHO

] *HUHQFLDPHQWR GH�0RELOLGDGH
\ DVVHJXUDU R�FRUUHWR GHVORFDPHQWR GH�LQIRUPDo}HV HQWUH

GLVSRVLWLYRV FRPR QRWHERRNV��FRPSXWDGRUHV FRUSRUDWLYRV��
SDJHUV��3'$¶V��3HUVRQDO�'HVNWRS�$VVLVWDQW���DJHQGDV�
HOHWU{QLFDV��FRP�D�YHORFLGDGH H�D�FRQILGHQFLDOLGDGH QHFHVViULDV
DR FRQWH~GR GD LQIRUPDomR VHQGR WUDQVIHULGD

\ EXVFD GH�LQIRUPDo}HV YLWDLV HP�PRPHQWRV GH�HPHUJrQFLD H�
VLWXDo}HV LQHVSHUDGDV



$SOLFDo}HV *HUDLV

] &RPpUFLR (OHWU{QLFR
\ VHOHomR GH�SURGXWRV��FRQVWUXomR GH�HVSHFLILFDo}HV��QHJRFLDomR

GH�SUHoRV��FREUDQoD H�UHFHELPHQWR LPHGLDWR GH�SDJDPHQWRV
\ SDUD DV�HPSUHVDV��HQFRQWUDU R�FOLHQWH TXH GHVHMD VHXV SURGXWRV

VHP LQFRPRGDU DTXHOHV TXH QmR HVWmR LQWHUHVVDGRV
\ SDUD RV FOLHQWHV��HQFRQWUDU R�QHJyFLR TXH PDLV VDWLVID] VXDV

QHFHVVLGDGHV �UHODomR FXVWR�EHQHItFLR�

] ,QWHUIDFH�GH�8VXiULRV FRP�&RPSXWDGRUHV
\ IDFLOLWDU D�FRPXQLFDomR HQWUH XVXiULRV H�FRPSXWDGRUHV
\ GHVFREULU H�UHJLVWUDU�DV�SUHIHUrQFLDV GR�XVXiULR��LQWHUSUHWDU R�

GHVHMR GR�XVXiULR��DSUHQGHU WHUPRV H�VDEHU�DSOLFi�ORV QR�
GLiORJR FRP�R�XVXiULR��VXJHULU Do}HV ~WHLV D�XVXiULRV
LQH[SHULHQWHV H�H[SHULHQWHV H�WRPDU GHFLV}HV LQWHOLJHQWHV TXH
HFRQRPL]HP R�WHPSR�GR�XVXiULR�



$SOLFDo}HV *HUDLV

] 'HVHQYROYLPHQWR GH�$SOLFDo}HV
\ ORFDOL]DU SURJUDPDV��FyGLJR��PyGXORV��GHVLJQV��HVSHFLILFDo}HV H�

RXWUDV IHUUDPHQWDV WpFQLFDV TXH DX[LOLHP D�FULDomR GH�IXWXUDV
DSOLFDo}HV �ORFDOPHQWH RX QD LQWHUQHW�� JUDWXLWRV RX SDJRV�

] $SOLFDo}HV (VWUDWpJLFDV �0LOLWDUHV RX &RPHUFLDLV�
\ ,QWHOLJrQFLD &RPSHWLWLYD �FRQKHFHU PDLV VREUH VHXV

FRPSHWLGRUHV�
[ %XVFD GH�'DGRV��$QiOLVH GRV�'DGRV��7RPDGD GH�'HFLV}HV

\ &DUDFWHUtVWLFDV GDV 7DUHIDV
[ JHUHQFLDPHQWR GH�FRPSOH[LGDGH��GLVWULEXLomR H�GHVSDFKR��

FULWLFDOLGDGH WHPSRUDO��QDWXUH]D GLQkPLFD��DPELHQWHV LQFHUWRV RX
HP�FRQVWDQWH PXGDQoD��P~OWLSORV REMHWLYRV��P~OWLSODV PDQHLUDV GH�
VROXFLRQDU R�SUREOHPD��RYHUORDG�GH�LQIRUPDo}HV��JUDQGHV YROXPHV�
GH�GDGRV��FRQHFWLYLGDGH JOREDO��WDUHIDV URWLQHLUDV��UHSHWLWLYDV H�
PDoDQWHV



$JHQWHV QD 6D~GH

] 3ULQFLSDLV 'HVDILRV HP�6LVWHPDV GH�6D~GH
\ 'LPLQXLomR GH�FXVWRV FRP�PHQRU Q~PHUR GH�YLVLWDV SRU

SDFLHQWH��PHQRV H[DPHV H�PHQRUHV HVWDGLDV HP�KRVSLWDLV

] $JHQWHV
\ SRGHP FDUUHJDU R�KLVWyULFR PpGLFR GH�SDFLHQWHV��PRQLWRUDU

SDUWH GR�WUDWDPHQWR VHQGR HIHWXDGR��WDQWR QR�KRVSLWDO�TXDQWR
QD FDVD�GR�SDFLHQWH

\ SRGHP GDU XP�GLDJQyVWLFR SUHOLPLQDU H�WHQWDU DJHQGDU
FRQVXOWDV FRP�RV SURILVVLRQDLV DGHTXDGRV SDUD R�FDVR

\ SRGHP QHJRFLDU FRP�DJHQWHV GH�VHJXUR H�FRQYrQLRV��SDUD R�
SDJDPHQWR GR�WUDWDPHQWR

\ SRGHP PDQWHU R�DFRPSDQKDPHQWR GR�WUDWDPHQWR GH�SDFLHQWHV
PHVPR GHSRLV TXH HOHV UHWRUQDP D�VXDV FDVDV��HYLWDQGR
UHWRUQRV GHVQHFHVViULRV



$JHQWHV QR�&RUUHLR (OHWU{QLFR

] (�PDLO
\ SRSXODULGDGH ULYDOL]DUi D�GR�WHOHIRQH��FRPR p�KRMH
\ WHQGHP D�H[SDQGLU HP�YROXPH�H�VRILVWLFDomR �HQYROYHQGR YtGHR��

VRP��YR] H�WH[WRV�

] $JHQWHV
\ FRQWURODU R�UHFHELPHQWR GH�H�PDLOV�QmR VROLFLWDGRV VHMD

UHMHLWDQGR RX UHWRUQDQGR DV�PHQVDJHQV DR UHPHWHQWH
\ FRQWUROH GR�PDLOER[�SHVVRDO��HYLWDQGR RYHUORDGV
\ DOHUWDQGR R�XVXiULR GD FKHJDGD GH�PHQVDJHQV LPSRUWDQWHV �YLD�

YR]��SRU H[HPSOR�
\ HIHWXDQGR R�IRUZDUG�DXWRPiWLFR GH�PHQVDJHQV GHSRLV GH�DOJXP

WLSR GH�SURFHVVDPHQWR
\ LQWHJUDQGR GLYHUVDV PHQVDJHQV HP�XPD PHQVDJHP ~QLFD
\ VHOHomR H�DGPLQLVWUDomR RUJDQL]DGD GR�PDLOER[



$JHQWHV H�)LQDQoDV 3HVVRDLV

] $SOLFDo}HV
\ PHUFDGR GH�FDSLWDLV��EDQFRV��FRPSDQKLDV ILQDQFHLUDV��

FRPSDQKLDV GH�VHJXUR��SODQHMDPHQWR GH�LPSRVWRV

] $JHQWHV
\ OHPEUHWHV SDUD OLPLWHV HP�FRQWDV EDQFiULDV H�RX GDWDV GH�

SDJDPHQWRV
\ GHVFREHUWD H�DYDOLDomR GH�RSRUWXQLGDGHV H�SURPRo}HV HVSHFLDLV
\ SDJDPHQWRV HOHWU{QLFRV H�DXWRPiWLFRV
\ PHOKRU XVR GRV�UHFXUVRV ILQDQFHLURV GLVWULEXtGR HP�GLYHUVRV

EDQFRV�DSOLFDo}HV ILQDQFHLUDV
\ QHJRFLDomR GH�PHOKRUHV WD[DV SDUD HPSUpVWLPRV H�RX VHJXURV
\ SODQHMDPHQWR GH�SHQVmR H�DFRPSDQKDPHQWR GH�LQYHVWLPHQWRV



$JHQWHV H�,QIRUPDo}HV

] /RFDOL]DomR H�1HJRFLDomR GH�6HUYLoRV
\ SODQRV GH�VD~GH��FXUVRV H�DWLYLGDGHV HGXFDWLYDV��DXWRPyYHLV��

SODQRV GH�YLDJHP��PHUFDGR LPRELOLiULR��VRFLHGDGHV��HPSUHJRV

] $JHQWHV
\ SRGHP YDVFXOKDU RIHUWDV DQXQFLDGDV HP�ZHE�SDJHV�

FRQYHQFLRQDLV H�RX QHJRFLDU FRP�RXWURV DJHQWHV TXH RIHUHFHP
RV SURGXWRV H�VHUYLoRV

\ SRGHP ORFDOL]DU R�PHOKRU QHJyFLR��GLDQWH GH�XPD VpULH GH�
FRPELQDo}HV DFHLWiYHLV H�DV�RIHUWDV GLVSRQtYHLV

\ SRGHP RIHUHFHU SURGXWRV H�VHUYLoRV

] /RFDOL]DomR H�&RQVROLGDomR GH�,QIRUPDo}HV
\ LQIRUPDo}HV KLVWyULFDV��WpFQLFDV��FLHQWtILFDV��HYHQWRV��SHVVRDV��

OLYURV��P~VLFDV��VRIWZDUH��SHoDV GH�HTXLSDPHQWRV��ORMDV��
HVWDEHOHFLPHQWRV��VHUYLoRV S~EOLFRV��HWF�



$JHQWHV H�D�0tGLD

] 1RWtFLDV H�(QWUHWHQLPHQWRV
\ QRWtFLDV FXVWRPL]DGDV �SHUVRQDO�QHZV�
\ ORFDOL]DomR GH�DQ~QFLRV
\ DQ~QFLRV FXVWRPL]DGRV
\ VLWHV�FXVWRPL]DGRV

] 0HWD
\ $�LQIRUPDomR FRUUHWD
\ 1D�KRUD FRUUHWD
\ 1R�IRUPDWR FRUUHWR
\ 1R�SUHoR FRUUHWR
\ 1R�YROXPH�H�TXDQWLGDGH FRUUHWRV
\ 1R�HVWLOR H�DERUGDJHP FRUUHWRV



$JHQWHV QD 7HFQRORJLD GD
,QIRUPDomR

] *HUHQFLDPHQWR GH�6LVWHPDV
\ PRQLWRUDomR GD TXDOLGDGH GH�VHUYLoRV H�OHYDQWDPHQWR GH�

FROHo}HV GH�LQIRUPDo}HV��YROXPHV�H�GDGRV
\ GHWHUPLQDomR GH�H[FHVV}HV QRV OLPLWHV
\ HQYLDQGR LQIRUPDo}HV GH�HYHQWRV RFRUULGRV FRP�UHFRPHQGDo}HV

DR JHUHQWH GR�VLVWHPD
\ H[HFXWDQGR Do}HV GH�UHFXSHUDomR
\ OHYDQWDQGR HVWDWtVWLFDV
\ SUHYHQLQGR R�DSDUHFLPHQWR GH�SUREOHPDV
\ PRGLILFDQGR FRQILJXUDo}HV GH�KDUGZDUH�H�VRIWZDUH
\ UHGLUHFLRQDQGR GDGRV��YR]��YtGHR��H�PDLO��LPSUHVVmR��ID[HV���

TXDQGR GHIHLWRV LVRODGRV DSDUHFHP��VHP LQWHUUXSomR GR�VHUYLoR
\ FROHWDQGR LQIRUPDo}HV GH�RXWURV DJHQWHV H�WHQGR FDSDFLGDGH GH�

VDEHU�R�TXH ID]HU HP�FDVRV GH�SDQHV



$JHQWHV H�(QWUHWHQLPHQWR
(OHWU{QLFR

] 6LPXODo}HV GH�0XQGRV $UWLILFLDLV
\ $TXiULRV
\ &pOXODV $XW{QRPDV GH�0DQXIDWXUD
\ 3ODQHMDPHQWR 8UEDQR
\ 3DUTXHV 9LUWXDLV

] %LFKRV GH�(VWLPDomR 9LUWXDLV
\ WDPDJRWFKL��FmHV��JDWRV H�RXWURV ELFKRV GH�GHVNWRS

] -RJRV GH�&RPSXWDGRUHV
\ 2SRQHQWHV LQWHOLJHQWHV
\ 6LPXODGRUHV GH�9{RV

[ SUREOHPDV QR�DYLmR��HYHQWRV GH�DPELHQWH
\ (YROXomR *HQpWLFD GH�$JHQWHV


