
-DYD�H�$JHQWHV�0yYHLV

❚ ,PSOHPHQWDomR�GH�6LVWHPDV�GH�$JHQWHV�0yYHLV
❙ GLYHUVRV�GHVDILRV�WpFQLFRV��SULQFLSDOPHQWH�FRP�UHVSHLWR�DR

DPELHQWH�RQGH�RV�DJHQWHV�GHYHP�RSHUDU

❙ DOpP�GD�FDSDFLGDGH�GH�PRELOLGDGH��RV�DJHQWHV�GHYHP�WHU�D
FDSDFLGDGH�GH�URGDU�GH�PDQHLUD�VHJXUD

❚ 3ULQFLSDLV�5HTXLVLWRV
❙ 3RUWDELOLGDGH��FKHJDQGR�D�XP�VHUYLGRU��XP�DJHQWH�GHYH�VHU

FDSD]�GH�VHU�H[HFXWDGR

❙ &RPXQLFDomR�YLD�5HGH��R�PHFDQLVPR�GH�DFHVVR�D�UHGH�GHYH
VHU�VLPSOHV�H�FRQILiYHO

❙ 6HJXUDQoD�QR�6HUYLGRU��SURWHomR�SDUD�R�VHUYLGRU��VDQGER[��H
SDUD�R�DJHQWH



-DYD�H�$JHQWHV�0yYHLV

❚ -DYD�H�RV�5HTXLVLWRV
❙ 3RUWDELOLGDGH

❘ -DYD�XWLOL]D�XPD�PiTXLQD�YLUWXDO

❘ 3URJUDPDV�VmR�HQYLDGRV�QD�IRUPD�GH�E\WHFRGHV

❙ &RPXQLFDomR�YLD�5HGH
❘ -DYD�SURYr�DFHVVR�VLPSOHV�j�UHGH

❘ VHULDOL]DomR�H�50,

❙ 6HJXUDQoD�QR�6HUYLGRU
❘ 6HFXULW\�0DQDJHU��TXDLV�UHFXUVRV�XP�SURJUDPD�-DYD�SRGH�DFHVVDU

❘ PiTXLQD�YLUWXDO�SRVVXL�XP�YHULILFDGRU�GH�E\WHFRGHV�
� LPSHGH�R�XVR�GH�VHTXrQFLDV�GH�FyGLJR�SURLELGDV



,%0�$JOHWV

❚ $JOHW�:RUNEHQFK
❙ 7HFQRORJLD�GH�DJHQWHV�PyYHLV������3XUH�-DYD

❙ 'HVHQYROYLGR�QR�,%0�7RN\R�5HVHDUFK�/DERUDWRU\

❚ $JOHWV
❙ REMHWRV�-DYD�TXH�SRGHP�PRYHU�VH�GH�XP�KRVW�SDUD�RXWUR

❚ -DYD�$JOHW�$3,��-�$$3,�
❙ GHILQH�PpWRGRV�SDUD�D�FULDomR��JHUHQFLDPHQWR�GH�PHQVDJHQV�

GHVSDFKR��UHWRUQR��DWLYDomR��GHVDWLYDomR��FORQHDPHQWR�H
GHVFDUWH�GH�DJOHWV�

❙ $3,�p�LQGHSHQGHQWH�GH�SODWDIRUPD��H�XWLOL]D�R�-'.����

❚ $JHQW�7UDQVIHU�3URWRFRO��$73�
❙ SURWRFROR�D�QtYHO�GH�DSOLFDomR�SDUD�VLVWHPDV�EDVHDGRV�HP

DJHQWHV�GLVWULEXtGRV



,%0�$JOHWV

❚ $73���0pWRGRV�3DGU}HV�SDUD�5HTXLVLomR
❙ 'LVSDWFK��UHTXLVLWD�j�DJrQFLD�GHVWLQR�TXH�UHFRQVWUXD�R�DJHQWH

TXH�p�HQYLDGR�FRPR�FRQWH~GR�GD�UHTXLVLomR��H�LQLFLH�VXD
H[HFXomR��6H�D�UHTXLVLomR�WLYHU�VXFHVVR��R�HPLVViULR�GHYH
WHUPLQDU�R�DJHQWH�ORFDOPHQWH�H�OLEHUDU�RV�UHFXUVRV�SRU�HOH
DORFDGRV

❙ 5HWUDFW��UHTXLVLWD�j�DJrQFLD�GHVWLQR�TXH�HQYLH�GH�YROWD�R
DJHQWH�HVSHFLILFDGR�QD�UHTXLVLomR��2�GHVWLQDWiULR�GHYH�HQWmR
HQYLDU�R�DJHQWH��H�VH�D�WUDQVIHUrQFLD�WLYHU�VXFHVVR��WHUPLQDU
ORFDOPHQWH�R�DJHQWH��OLEHUDU�VHXV�UHFXUVRV

❙ )HWFK��UHTXLVLWD�R�HQYLR�GH�LQIRUPDo}HV��VHPHOKDQWH�DR�*(7�GR
+773�

❙ 0HVVDJH��XVDGR�SDUD�SDVVDU�PHQVDJHQV�SDUD�R�DJHQWH
HVSHFLILFDGR�H�UHFHEHU�XPD�PHQVDJHP�GH�UHVSRVWD�GHVWH



,%0�$JOHWV

❚ 6HUYLGRU�GH�$JHQWHV��$JrQFLD�
❙ 7DKLWL

❙ XVD�D�SRUWD�����SDUD�FRPXQLFDomR��FRQILJXUiYHO

❙ SDUD�WUDQVIHUrQFLD�HQWUH�DJrQFLDV��XVD�R�$73

❙ XVD�XPD�*8,�SDUD�PRQLWRUDU�H�FRQWURODU�DJOHWV�H[HFXWDQGR�QR
VHUYLGRU

❚ 5HFXUVRV
❙ LQLFLDU�QRYRV�DJOHWV��YHULILFDU�RV�DJOHWV�TXH�HVWmR�URGDQGR�QR

VLVWHPD��HQYLDU��UHTXLVLWDU�H�PDWDU�DJOHWV

❙ LQIRUPDo}HV�VREUH�XVR�GH�PHPyULD��WKUHDGV�H�PHQVDJHQV�GH
ORJ



,%0�$JOHWV

❚ 3ULQFLSDLV�&ODVVHV
❙ $JOHW

❘ FODVVH�DEVWUDWD�TXH�GHILQH�RV�PpWRGRV�IXQGDPHQDLV�SDUD�DJHQWHV
PyYHLV

❘ WRGR�DJHQWH�PyYHO�GHYH�H[WHQGHU�D�FODVVH�$JOHW

❘ YDULiYHO�$JOHW,QIR�DUPD]HQD�DWULEXWRV�H�LQIRUPDo}HV�VREUH�R
FULDGRU�H�R�KRVW�RQGH�R�$JOHW�IRL�FULDGR

❙ $JOHW3UR[\
❘ XWLOL]DGD�SDUD�SHUPLWLU�D�FRPXQLFDomR�HQWUH�DJOHWV

❘ $JOHWV�QXQFD�VmR�DFHVVDGRV�GLUHWDPHQWH��PDV�VRPHQWH�SRU�PHLR
GH�VHX�3UR[\

❙ 0HVVDJH
❘ FODVVH�XWLOL]DGD�SDUD�D�FRPXQLFDomR�HQWUH�$JOHWV



,%0�$JOHWV

❚ 0HFDQLVPR�GH�7URFD�GH�0HQVDJHQV
❙ 7RGR�DJOHW�GHYH�LPSOHPHQWDU�R�PpWRGR�KDQGOH0HVVDJH

❙ PpWRGR�UHFHEH�XP�REMHWR�GR�WLSR�0HVVDJH

❚ 7LSRV�GH�0HQVDJHQV
❙ 1RZ�W\SH��PHQVDJHP�VtQFURQD�H�EORTXHDQWH

❙ )XWXUH�W\SH��PHQVDJHP�DVVtQFURQD�H�QmR�EORTXHDQWH��0pWRGR
UHWRUQD�XP�REMHWR�)XWXUH5HSO\

❙ 2QHZD\�W\SH��PHQVDJHP�DVVtQFURQD�H�QmR�EORTXHDQWH��'LIHUH
GD�PHQVDJHP�IXWXUH�W\SH�SRUTXH�p�FRORFDGD�QR�ILQDO�GD�ILOD�
PHVPR�TXH�VHMD�PDQGDGD�SDUD�R�SUySULR�DJOHW��H�QmR�WHP�XP
YDORU�GH�UHWRUQR

❙ 1RUPDOPHQWH��VH�XP�DJOHW�PDQGD�XPD�PHQVDJHP�SDUD�VL
SUySULR��HVWD�p�FRORFDGD�QR�LQtFLR�GD�ILOD�H�QmR�QR�ILQDO��SDUD
HYLWDU�GHDGORFNV�



,%0�$JOHWV

❚ 0HFDQLVPRV�GH�6HJXUDQoD
❙ DXWHQWLFDomR�GH�XVXiULRV�H�GRPtQLRV

❙ YHULILFDomR�GD�LQWHJULGDGH�DSyV�D�FRPXQLFDomR

❙ PHFDQLVPR�GH�DXWRUL]DomR�VLPLODU�DR�VHFXULW\�PRGHO�GR�-'.���

❚ 0HFDQLVPR�GH�7UDQVIHUrQFLD
❙ XWLOL]D�D�$3,�GH�FRPXQLFDomR��TXH�DEVWUDL�D�FRPXQLFDomR�HQWUH

VLVWHPDV�GH�DJHQWHV

❙ GHULYDGR�GR�0$6,)

❚ *DUEDJH�&ROOHFWLRQ
❙ $JOHWV�QXQFD�VmR�DIHWDGRV�SHOR�PHFDQLVPR�GH�JDUEDJH�

FROOHFWLRQ

❙ QHFHVVLWDP�VHU�H[SOLFLWDPHQWH�GHVWUXtGRV



0LWVXELVKL�&RQFRUGLD

❚ &RQFRUGLD
❙ IUDPHZRUN�GH�GHVHQYROYLPHQWR�H�JHUHQFLDPHQWR�GH�DJHQWHV

PyYHLV�HP�-DYD

❙ FRQVLVWH�GH�P~OWLSORV�FRPSRQHQWHV��WRGRV�HOHV�HVFULWRV�HP�-DYD

❚ &RQFRUGLD�6\VWHP
❙ -DYD�9LUWXDO�0DFKLQH

❙ &RQFRUGLD�6HUYHU

❙ 3HOR�PHQRV�XP�DJHQWH�HP�XP�Qy�GH�UHGH

❚ 8VXDOPHQWH
❙ YiULRV�VHUYLGRUHV�&RQFRUGLD��XP�HP�FDGD�Qy�GH�UHGH



&RPSRQHQWHV�GR�&RQFRUGLD

❚ $JHQW�0DQDJHU
❙ SURYr�D�LQIUD�HVWUXWXUD�GH�FRPXQLFDomR�TXH�SHUPLWH�D

PRELOLGDGH�GRV�DJHQWHV��$EVWUDL�D�LQWHUIDFH�GH�UHGH

❚ 6HFXULW\�0DQDJHU
❙ SURWHJH�UHFXUVRV�H�JDUDQWH�D�VHJXUDQoD�H�LQWHJULGDGH�GRV

DJHQWHV�H�VHXV�GDGRV��3RGH�VHU�FRQILJXUDGR�YLD�XPD�*8,

❚ 3HUVLVWHQFH�0DQDJHU
❙ PDQWpP�R�HVWDGR�GH�DJHQWHV�H�REMHWRV�HP�WUkQVLWR�SHOD�UHGH�

3HUPLWH�D�UHLQLFLDOL]DomR�GH�XP�DJHQWH�QR�FDVR�GH�XPD�IDOKD�QR
VHUYLGRU

❚ ,QWHU�$JHQW�&RPXQLFDWLRQ�0DQDJHU
❙ JHUHQFLD�R�UHJLVWUR��SRVWDJHP�H�QRWLILFDomR�GH�HYHQWRV�HQWUH

DJHQWHV��3HUPLWH�HYHQWRV�GR�WLSR�0XOWLFDVW��P~OWLSORV
GHVWLQDWiULRV�



&RPSRQHQWHV�GR�&RQFRUGLD

❚ 4XHXH�0DQDJHU
❙ UHVSRQViYHO�SHOR�VHTXHQFLDPHQWR�H�HQYLR�JDUDQWLGR�HQWUH

VHUYLGRUHV�&RQFRUGLD

❚ 'LUHFWRU\�0DQDJHU
❙ SURYr�XP�VHUYLoR�GH�QRPHV�SDUD�DSOLFDo}HV�H�DJHQWHV

❚ $GPLQLVWUDWLRQ�0DQDJHU
❙ SURYr�DGPLQLVWUDomR�UHPRWD�GH�XP�VLVWHPD�&RQFRUGLD��6RPHQWH

XP�HP�WRGD�D�UHGH

❚ $JHQW�7RRO�/LEUDU\
❙ IHUUDPHQWDV�GH�GHVHQYROYLPHQWR�GR�&RQFRUGLD��$3,V�&RQFRUGLD

�$GPLQLVWUDWLRQ�$3,V��/LJKWZHLJKW�$JHQW�7UDQVSRUW�$3,V��6HUYLFH
%ULGJH�$3,��HWF��H�FODVVHV�GH�DJHQWHV�QHFHVViULDV�SDUD�R
GHVHQYROYLPHQWR�GH�DJHQWHV�PyYHLV�XVDQGR�R�&RQFRUGLD



'HVHQYROYLPHQWR�GH�$JHQWHV
&RQFRUGLD

❚ 'HVHQYROYLPHQWR�SRGH�VHU�IHLWR�GH�PDQHLUDV�GLIHUHQWHV
❙ QRUPDOPHQWH��H[WHQGH�VH�D�FODVV�$JHQW��TXH�SRVVXL�WRGRV�RV

PpWRGRV�QHFHVViULRV�SDUD�XP�DJHQWH�VHU�H[HFXWDGR�H�YLDMDU
SHOD�UHGH

❙ PRYLPHQWDomR�GR�DJHQWH�p�HVSHFLILFDGD�SRU�PHLR�GH�XP
LWLQHUiULR��FRPSRVWR�GH�XPD�OLVWD�GH�GHVWLQRV

❙ FDGD�GHVWLQR��LQGLFD�R�QRPH�GH�XPD�PiTXLQD�QD�UHGH�SDUD�RQGH
R�DJHQWH�GHYH�YLDMDU��H�R�QRPH�GR�PpWRGR�GR�DJHQWH�TXH�GHYH
VHU�H[HFXWDGR�TXDQGR�R�DJHQWH�FKHJDU�DR�VHX�GHVWLQR

❙ XP�REMHWR�$JHQW7UDQVSRUWHU�p�XWLOL]DGR�SDUD�LQLFLDU��UHFHEHU�H
H[HFXWDU�DJHQWHV�&RQFRUGLD

❙ GLYHUVDV�FODVVHV�GH�DJHQWHV�SRGHP�VHU�FULDGDV
❘ &ROODERUDWRU$JHQW

❘ 6HFXUH$JHQW

❘ HWF�



*HQHUDO�0DJLF�2G\VVH\

❚ 2G\VVH\
❙ 6LVWHPD�GH�$JHQWHV�LPSOHPHQWDGR�FRPR�XP�FRQMXQWR�GH

ELEOLRWHFDV�GH�FODVVHV�-DYD�TXH�SURYr�VXSRUWH�D�DSOLFDo}HV�GH
DJHQWHV�PyYHLV

❚ 3ULQFLSDLV�&ODVVHV
❙ FODVVH�$JHQW

❙ FODVVH�:RUNHU��GHULYDGD�GH�$JHQW

❚ $JHQW
❙ -DYD�7KUHDG

❚ :RUNHU
❙ FRQMXQWR�GH�WDUHIDV�H�FRQMXQWR�GH�GHVWLQRV



*HQHUDO�0DJLF�2G\VVH\

❚ 3ODFH
❙ FRQWH[WR�RQGH�XP�DJHQWH�H[HFXWD

❙ DJHQWHV�VH�PRYHP�GH�3ODFH�D�3ODFH

❙ SRGH�WHU�FRQWUROH�GH�DFHVVR

❙ SULPHLUR�SODFH�FULDGR��%RRW3ODFH
❘ TXDQGR�GHVWUXtGR�GHVWUyL�WRGR�R�VLVWHPD�GH�DJHQWHV

❚ 2XWUDV�&ODVVHV
❙ 7LFNHW

❙ 0HDQV

❙ 3HWLWLRQ

❙ 3URFHVV1DPH

❚ ,QWHUIDFHV
❙ $JHQW6\VWHP��)LQGHU��7UDQVSRUW



2EMHFWVSDFH�9R\DJHU

❚ 9R\DJHU
❙ /LQKD�GH�SURGXWRV�GD�2EMHFWVSDFH�SDUD�R�GHVHQYROYLPHQWR�GH

DSOLFDo}HV�GLVWULEXtGDV

❚ 3ULQFLSDLV�&RPSRQHQWHV
❙ 9R\DJHU�25%��)UHH�

❙ 9R\DJHU�25%�3URIHVVLRQDO
❘ 25%���6HUYLoRV

❙ 9R\DJHU�0DQDJHPHQW�&RQVROH

❙ 9R\DJHU�6HFXULW\

❙ 9R\DJHU�7UDQVDFWLRQV

❙ 9R\DJHU�$SSOLFDWLRQ�6HUYHU



2EMHFWVSDFH�9R\DJHU

❚ 5HFXUVRV
❙ KDELOLWDomR�UHPRWD�GH�FODVVHV

❙ FULDomR�UHPRWD�GH�FODVVHV

❙ FDUUHJDPHQWR�GLQkPLFR�GH�FODVVHV

❙ PHQVDJHQV�UHPRWDV

❙ JHUHQFLDPHQWR�GH�H[FHVV}HV

❙ JDUEDJH�FROOHFWLRQ�GLVWULEXtGR

❙ DJUHJDomR�GLQkPLFD

❙ &25%$

❙ PRELOLGDGH

❙ DJHQWHV�PyYHLV�DXW{QRPRV

❙ DWLYDomR�GLQkPLFD�H�SHUVLVWrQFLD

❙ DSSOHWV�H�VHUYOHWV



2EMHFWVSDFH�9R\DJHU

❚ 5HFXUVRV
❙ 6HUYLoR�GH�QRPHV�XQLILFDQGR�GLYHUVRV�RXWURV�GLVSRQtYHLV

FRPHUFLDOPHQWH

❙ PXOWLFDVW

❙ SXEOLVK�VXEVFULEH

❙ 50,

❙ 7LPHUV

❙ 7KUHDG�3RROLQJ

❙ 0HQVDJHQV�$YDQoDGDV

❙ 6HJXUDQoD



&RPSDUDomR�HQWUH
6LVWHPDV�GH�$JHQWHV

5HFXUVR $JOHWV &RQFRUGLD 2G\VVH\ 9R\DJHU
&ULDomR�GH
$JHQWHV

/RFDOPHQWH /RFDOPHQWH /RFDOPHQWH /RFDO�H
5HPRWDPHQWH

(QYLR�GH
0HQVDJHQV
5HPRWDPHQWH

1mR�3HUPLWLGR 1mR�3HUPLWLGR 1mR�3HUPLWLGR 3HUPLWLGR

(QYLR�GH
0HQVDJHQV
SDUD�$JHQWHV
0yYHLV

8VDQGR�D�FODVVH
0HVVDJH

(YHQWRV�XVDQGR
R�,QWHU�$JHQW
&RPPXQLFDWLRQ
0DQDJHU

&ODVVH�3HWLWLRQ 6LQWD[H�5HJXODU
GR�-DYD

0RGRV�GH
0HQVDJHP
(QWUH�$JHQWHV

6\QFKURQRXV
)XWXUH
2QH�ZD\

6\QFKURQRXV
0XOWLFDVW

6\QFKURQRXV 6\QFKURQRXV
)XWXUH
2QH�ZD\
2QH�ZD\
PXOWLFDVW

&LFOR�GH�9LGD 'HOHomR
([SOtFLWD

'HOHomR
([SOtFLWD

'HOHomR
([SOtFLWD

4XDQGR�QmR
KRXYHU�PDLV
UHIHUrQFLDV



&RPSDUDomR�HQWUH
6LVWHPDV�GH�$JHQWHV

5HFXUVR $JOHWV &RQFRUGLD 2G\VVH\ 9R\DJHU
6HUYLoR�GH
'LUHWyULRV

1mR�LQFOXtGR 'LUHFWRU\
0DQDJHU

3URFHVV1DPH 1DPLQJ
6HUYLFH

0RELOLGDGH�GH
2EMHWRV

1mR�VXSRUWDGD 1mR�VXSRUWDGD 1mR�VXSRUWDGD 2EMHWRV
VHULDOL]iYHLV

0RELOLGDGH�GH
$JHQWHV

(QWUH�6HUYLGRUHV (QWUH�6HUYLGRUHV (QWUH�6HUYLGRUHV (QWUH
6HUYLGRUHV�
3URJUDPDV�H
2EMHWRV

,WLQHUiULRV 5HTXHU�$3,
HVSHFLDO

5HTXHU�$3,
HVSHFLDO

5HTXHU�$3,
HVSHFLDO

1mR�5HTXHU�$3,
HVSHFLDO

6HFXULW\
0DQDJHU

6LP 6LP " 6LP



&RPSDUDomR�HQWUH
6LVWHPDV�GH�$JHQWHV

5HFXUVR $JOHWV &RQFRUGLD 2G\VVH\ 9R\DJHU
3HUVLVWrQFLD 1mR�p�SRVVtYHO %DVH�GH�'DGRV

3URSULHWiULD
VRPHQWH

1mR�p�3RVVtYHO 9R\DJHU
3URIHVVLRQO

(VFDODELOLGDGH 1mR &RODERUDomR
HQWUH�$JHQWHV

1mR 3RVVtYHO

0XOWLFDVW 1mR 6LP 1mR 6LP

3XEOLVK�
6XEVFULEH

1mR 1mR 1mR 6LP

&RQHFWLYLGDGH
$SSOH

5HVWULWD 5HVWULWD 5HVWULWD &RPSOHWD


